DHEPTOTAPAHT  icsas axumoneenas

112
KntoueBoi MH$OPMaLIMOHHDIN AOKYMEHT pasu/ia cTpaxoBakm
Ha caitTe CTpaxoBlLMKa

06 ycnoBusax gorosopa A06poBO/IbHOro CTpaxoBaHUA —u

OT HECHACTHbIX CNYHAEB "HC-CMOPT"

MoAroToB/EH Ha OCHOBaHUM: MpaBun A06POBONBHOrO CTPaxOBaHWA OT HeCYaCTHbIX C/y4aeeB WU
6os1e3Hei, yTBepKaeHHbIX Mpukasom ot 14.05.2019 r. N2 140 (ganee - Mpasuna
CTpaxoBaHus).

NHPOpMaLMs, M3M0XKEHHAA B AAHHOM JOKYMEHTE, He SB/IAETCA YaCTbl JOTOBOPA CTPaxoBaHWA (MO/MCA), HOCMT CMPABOYHbIN XapaKTep M NpuBejeHa
VCKNIOUUTENbHO AJIA PasbACHEHUA OTAE/bHBIX YC/I0BUIA CTPAaxoBaHMA No NPOoAyKTY. MoaHaa uHpopMauma o6 yCnoBUAX CTPaxoBaHWA, NpaBax M OBA3aHHOCTAX
CTOPOH, YC/IOBUAX OCYLLECTB/IEHUS CTPAXOBOI BbIN/aThl NPeACTaB/IeHa B AOrOBOpPe CTpaxoBaHusA (nosmce) / npaBuaax CTpaxoBaHusA / YCIOBMAX CTPaxOBaHUs OT
HecyacTHbIx cnyyaes "HC-CMOPT".

CTpaxoBLUK: MAQ "CAK "SHEPTOFAPAHT", nnueHsus LB Pd CJ/1 N2 1834 o1 01.02.2016T.
HOpuanyeckuii n paktuyeckuii agpec: 115035, Mockea, yn. CagoBHudeckas Hab., 4. 23, +7 (495) 737-03-30, energogarant.ru.

Pasgen|. HTO 3ACTPAXOBAHO?

B naHHOM pasgene Bbl HaliaeTe KpaTKOe ONMCaHUe Toro, 4To Bbl cTpaxyeTe uan Ha cay4ai Hero Bel cTpaxyeTecs.

CTpaxoBble pUCKMK:

TenecHble NoBpeXAeHUs, NO/yYeHHble 3acTPaxOBaHHbIM NULOM B Nepuoj geicteua Monnca B pesynbTaTe MOCNEACTBUIN HECYACTHOTO C/yyas,
yKa3aHHOro B . 4. YCN0BUI CTpaxoBaHus;

IMOCTOAHHAA yTpaTa 3acTPaxoBaHHbIM NLOM TPYAOCTIOCOBHOCTY - NEPBUHHOE YCTaHOBAGHUE UHBAAMAHOCTM |, 11, Il rpyninbl (8151 3aCTPaxOBaHHbIX /L,
B BO3pacTe cTapwe 18 /ieT (BK/IOYMTENBHO) UM KaTeropum "pebeHoK-uHBaaua" (418 3aCTpaxoBaHHbIX ML B BO3pacTe OT 1 roga Ao 18 net (He BkAw4as), B
nepuoa Aeictema Moanca B pesy/ibTaTe NOCAEACTBUIA HECYACTHOrO CNY4an, YKa3aHHOro B . 4 YCI0BMIA CTpaxoBaHus;

CMepTb 3acTpaxoBaHHOro /MLA, HaCTynuBLIAA B Nepuoj Aenctema losmnca B pesyabTaTe NOCNEACTBUIA HECHACTHOMO C/lyyas, YKa3aHHOro B M. 4
Ycnosuii cTpaxoBaHus.

Meproa AeNCTBMA CTPAXOBOM 3aWMTbI: UCKIOYMTE/IBHO BO BPEMA Y4acTWA 3aCTPaxOBAHHOIO /MLA B OPraHM30BaHHbIX CMOPTUBHBIX MEPOMPUATUAX,
TPEHMPOBKaX B MEpUOZA M MO MNJIaHy CNOPTUBHOrO MEpONpUATUA, M CMOPTUBHBIX CHOpax MO yKasaHHOMY B HacToAweM [lonvce BUAY CMOPTa, a TaKxe npu
NOArOTOBKE U OBCYXMUBAHUIO CTIOPTUBHOM TEXHUKM U MHBEHTAPA MO 3TOMY BUAY CMOPTA B NepUO/ NPOBEAEHNA CMOPTUBHOMO MEPONPUATUA.

Pazpen Il. HTO HE 3ACTPAXOBAHO?

B AaHHOM pasgene Bbl HaltgeTe onucaHne Haubonee 4acTbIX CUTYyaLIMIA, KOTOPbIE He MOKPbIBAKOTCA CTPAXOBAHWEM U MPU KOTOPbIX CTPaxoBas KOMNaHUA
He coBepLuaeT BbINaT.

He ABAAIOTCA CTPaXOBbIMKU PUCKAMU U HE BXOAAT B 06-EM CTPaxXOBOro NOKPbITUA IH06bIe COBLITUA, NepeyncIeHHble B NYHKTE 2 Y CI0BUIA, NpounsoLuesme
BC/I@ACTBME C/IeyIOLLMX O6CTOATE/ILCTB:

1. Co6bITIA, NPOU3OLLIEALIErO BO BPEMA HaXOM/AEHUA 3aCTPaxoBaHHOIO NMLA B COCTOAHUM a/IKOTO/IbHOTO, HAPKOTUYECKOTO U/UN TOKCUYECKOro
OnbfAiHEHWA, a Takke dakTa ynoTpebneHUs 3acTPaxOBaHHLIM JIMLOM a/KOrOAs, TOKCUYECKWX, HAapKOTUYECKMX, MCUXOTPOMHBLIX BELECTB, MOATBEPXAEHHOrO
[AOKYMEHTaMU U3 NevebHbIX YYPeAeHNI, HAPKOTUYECKUX AMNCNAaHCePOB, OPraHOB CY/AMEA3KCMepTM3bl, MPOTOKOM0B opraHoe MB/L u T.n., eCAM KOMMNETEHTHbIMM
OpraHamu He yCTaHOBJ/IeH $aKT MX HaCW/NbCTBEHHOrO BBeAEHUA, OWMGOYHOro /6O BHIHYKAEHHOTO ynoTpebneHWs, N eCin AaHHble 06CTOATeNLCTBA NPAMO
MOB/IMA/IN Ha HACTYMN/IeHWE CTPAXOBOro C/ly4as;

2. Camoy6uitcTBa (MOKYLWEHWA Ha CaMOYBUIICTBO) 3acTPaxoBaHHOrO /MLA, ecin [loroBop AeWCTBOBAN MeHee ABYX /IeT, @ TakKe YMbIL/IEHHbIX
AeVCTBUIA 3aCTPaxoBaHHOIO /LA, HaMpaB/eHHbIX Ha MOTEPIO 340POBbA, B TOM YMAC/E YICHOBPEANTE/IbCTBA, 33 UCKNIOYEHUEM C/Ty4aeB, KOrAa OH 6bln A0BeAEH A0
TaKOro COCTOAHWA NPOTMBOMNPABHLIMA AeNCTBUAMU TPETBUX JINLL, H4TO AO/DKHO BbITb NOATBEPHKAEHO PeLLEHUAMN COOTBETCTBYIOLLMX OPraHoB;

3. YMBbILWAEHHbIX 4eACTBUI 3aCTPaxoBaHHOMO AnLa U/uav Beirogonpuobpetatens;
4. CoBepLueHMA 3aCTpaxoBaHHBIM /IMLIOM NPOTUBONPABHbBIX ANCTBUI;
5. Mcnonb3oBaHnA 3acTpaxoBaHHbIM JIMLOM TPaHCMOPTHOrO CPeACTBa, MeXaHWYecKoro YCTPOWCTBa, annapata, npubopa WAW  Apyroro

o6opy,qOBava Apy OTCYTCTBUM Y Hero COOTBETCTBYHWLWWX NpaB AOMYCKa, a TaKXe B pe3y/bTaTe nepejavu 3aCTPaXOBaHHbIM JMLUOM ynpaeheHUA auly, He
MMeBLUEMY COOTBETCTBYHOLWMX NpaB A0MYCKa UIN HaXO4UBLUEMYCA B COCTOAHNU a/IKOr0/1IbHOr0, HAPKOTUYECKOro U/ TOKCUYECKOTr O OMbAHEHUA;

6. JelicTBuin 3aCcTPaxoBaHHOTO /LA, CBA3AHHBIX C PA3BMBLUMMCA Y HEro NCUXMYeCKUM 3aboneBaHueM;

7. 3aHATHI 3aCTPaxoOBaHHBIM JIMLIOM /I06bIM MHBIM BUAOM CMOPTA, OT/IMYHBIM OT BUAA CMOPTA, YKa3aHHoro B [Moauce uam B Cnucke 3acTpaxoBaHHbIX
2u, (Npy CTPaxoBaHWM rpynn au);

8. Yyactua B l06bIX aBUALMOHHBIX NepesieTax, 3a UCK/IOUYeHWEeM NONeTOB B KayeCTBe NaccaXupa aBuapeiica, ULEH3NPOBAHHOTO AN NepPeBO3KM

NacCaXMpoB WU YNpaB/feMOro MWIOTOM, UMEILMM COOTBETCTBYIOWMIA CePTUUKAT, a TaKKe HerocpefCTBEHHOrO Y4acTUA B BOEHHbIX MaHeBpax, YHYeHMsX,
MCMbITaHMAX BOEHHOW TEXHUKM U/ MHbIX MOAO6HBIX ONepaLMAxX B Ka4ecTBe BOGHHOCNYMKALLEro 6O rpaXAaHCKOro Cyallero;

9. Bo3gelicTBuA AAepHOro B3pbIBa, paavaL v UK PaNoaKTUBHOMO 3apaXeHns, XMMUHECKON UM 610NI0rMYeCKOl aTak U MX NOCAeACTBUIA, BOHHbIX
AEVCTBUIA, a TaKKe MaHeBPOB W MHbIX BOEHHbIX MEpPOMPUATUIA, FPaKAAHCKON BOMHbI, TEPPOPUCTUYECKMX aKTOB, HAapOAHbIX BOJIHEHUI BCAKOrO poja Wam
3a6acTOBOK, MacCOBbIX 6eCropAAKOB, BBEAEHUA YPE3BbIYANHOrO UM 0COBOro NONOKEHUS MO PACNOPSHKEHNIO BOEHHbIX U FPAaXAAHCKMX BAacTell;

10.  3a60/1€BaHUI M UX NOCEACTBUIA (B TOM YMCAE C NOCEACTBUAMU HECHACTHOTO C/Iy4asn), MMEBLLMX MECTO A0 HAYa/ia UM NOC/Ie OKOHYAHNA CPOKa
CTPaxoBaHWA, 0 KOTOpbix CTPaxOBILMK He 6bl/1 MOCTaB/IeH B U3BECTHOCTL 3apaHee, A0 AaTbl 3aKNto4eHua Jorosopa.

Paspen lll. TEPPUTOPUA CTPAXOBAHUA

TeppuUTOpUs AeicTBUA — BeCb MUP, 33 UCK/OHEHUEM 30H BOGHHbIX KOHG/IMKTOB.
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Paspen IV. KAK NOJIYHYNTb CTPAXOBYHO BbITI/IATY?

Mpy HaCTynaeHUU CobbITUA, MMEIOLLEro MPU3HAKKU CTPaxoBoro ciyyas, CTpaxoBaTesb (3acTpaxoBaHHOe ML) 0653aH Nt06bIM AOCTYMHBIM CNOCOGOM
coobwWuTb 0 cnyymBLIeMcA CTPaxOBLYMKY B TeveHUe 30 paboumnx AHeR, unum, ecam 3acTpaxoBaHHOE NNLI0, HAXOANNOCh Ha CTaLMOHAPHOM JIe4eHUM, TO B TeveHue 30
pabounx AHei, creayioWmX 3a AHEM ero BbIMMCKM U3 CTaLMoHapa Ha paboTy, aM6y/1IaTOPHOE /ieYeHre UAKU NepeBeeHNA Ha UHBANUAHOCTb.

[nA nonyyeHUn CTPaxoBoii BeiniaTel CTpaxoBaTesib (3acTpaxoBaHHoe ML, BbirogonpurobpeTatess) 40/mKeH NPeAoCTaBnTb CTPAxoBLYWKY Ciedyiolme
A OKYMEHTBI:

- 3asB/eHVe Ha CTPaXOBYHO BbIN/ATY C yKa3aHWeM GpamMuInmi, UMEHW 1 OTHECTBA 3acTpaxoBaHHOro sinua (Bbirogonpuo6pertatens), Homepa Jlorosopa,
AaTbl N 06CTOATENLCTB HACTYM/IEHNA HECYACTHOTO CAy4as, Xe/laeMoi GOpMbI MO/YHEHNA CTPaXOBOM BbIN/IATHI C yKa3aHNeM BCeX HeOBXOANMBIX PEKBU3NTOB;

—  KOMus AOKYMEHTA, YAOCTOBEPAIOLLEro IMYHOCTb; 0BEPEHHOCTD (MPY MOMYYeHUN BbINAATbI NPeACTaBUTEIeM 3aCTPaxoBaHHOTO NLA).

KpoMe BbllleyKasaHHbIX JOKYMeHTOB CTPaxOBLMKY AO/MKHbI 6biTb MpeACTaBAeHbl OPUrMHANbl UM HOTapUaNbHO 3aBepPeHHble NGO 3aBepeHHble
OpraHusauuaMmn, oGopMAABLIMMM OPUTHa/IbI JOKYMEHTOB KOMUW CeAYIOLNX JOKYMEHTOB!

1. B CBA3M C T@NECHBIMU NOBPEXAEHNAMMN 3aCTPAXOBAHHOO AMLa:

- AOKyMeHTbl, NoATBepXAatoLMe GpaKT HACTYMN/IEHUA HECHACTHOMO C/lyy4as B NEpPUOA AeNCTBUA CTPaxoBoit 3awmTbl (AKT 06 HC, cocTaB/ieHHbIN
OpraHM3aTopoM CMOPTUBHOTO MeponpuaTua/ npescraBnTenem CTpaxosaTens — lOp. ML;

—  AOKYMEHTbI N3 MEAMLIMHCKOrO yupexaeHus (CpaBKa, BbINMCKa U3 aMBy/1aTOPHOI KapTbl, BbIMWCHOM 3MUKPU3 1 Ap.), MOATBEPKAAIOWME aKT
obpalleHna 3a MeAULMHCKOW MOMOLLbI0 B pe3y/ibTaTe HeCYaCcTHOro C/yyas, YCTAHOB/EHHbIA AMArHO3, XapakTep TeNeCHbIX MOBPEXAEHWUHA, MOYYEHHbIX B
pe3y/abTaTe HeCYACTHOr o C/y4as;

—  BbINUCKA (MM BBINUCHOM 3MUKPN3) 13 UCTOPUM GONE3HM CTALIMOHAPHOTO 60NBHOTO; A B C/ly4ae aMby/1aTOPHOTO JIe4eHNs — BLINUCKA (CipaBKa)
13 MeMLIMHCKOW KapTbl 3aCTPaxoBaHHOIO MLia € yKa3aHUeM AMarHo3a 1 CPOKOB NpebbiBaHUA Ha aMBYNaTOPHOM NedeHuUu;

- AN paboTalowmx 3aCTPaxoBaHHbIX UL, KOMUK 3aKPbITbIX IMCTKOB HETPYAOCNOCOBHOCTH;

- pokyMeHT (Cnpaeka, MocTaHOBMEHWE), BBIAAHHBIA COOTBETCTBYHOWMM OpraHoM MBJ, MYUC, npokypaTypsl (B C/ydae Heo6XxoAuMOCTH, a
nMeHHo: AT, aBuakaTacTpodbl, NOXapa, MPOTUBONPABHbIX AEHCTBUI U T.M.);

- 3aK/0YEHNE PEHTTEHOIOMMYECKOrO M/UN YAbTPa3ByKOBOrO UCCNEA0BAHNA, KOMMbIOTEPHOW W/NAN MarHMTHO-PE30OHAHCHOW ToMorpadum B
3aBMCUMOCTM OT XapaKTepa TPaBMbl, NOATBEPXAAIOLLEr0 NOCTaB/IEHHBIA ANarHo3.

2. B CBA3M C NOCTOAHHOW YTPaTOl TPYA0CNOCOBHOCTM 3aCTPaxOBaHHbIM IMLIOM:

- Cnpaeka MC3 06 yCTaHOBNEHUM FPYNMbl UHBAAMAHOCTU (IGO0 HOTapUaNbHO 3aBepeHHas Konus);

- HanpasneHue Ha MeAVKO-COLMabHYHO 3KCMEPTU3Y OPraHM3aLven, OKasbiBatoLel e4ebHO-NpoduaaKTMYecKyto nomows (¢. N2 088/y-06);

- LOKYMEHTbI, yKa3aHHble B . 1.

3. B CBA3M CO CMEPTbIO 3aCTPaxoBaHHOrO nLia:

- CeugetenbctBo 3ATCa 0 CMepTW 3acTpaxoBaHHOrO /vua (AM60 HOTapUanbHO 3aBepeHHas KoMws) AW pelueHue cyAa o6 o6bsBAEHUM
3acTpaxoBaHHOrO ML YMepLIMM. B cnyyae cMepTu, HacTynmBLLEN 3a npeAenamMun PO, Heo6X0AMMO NpeAoCTaBUTL NMOATBEPXKAEHNE NOCONLCTBA UAWN KOHCYNbCTBA
TOro rocyAapcTBa, KOTOPOE BblAa/0 AOKYMEHTbI, YTO NO/Ty4EHHbIE AOKYMEHTbI ABAAITCA OGULMANbHBIM CBUAETEIbCTBOM 3TOr0 roCyAapcTBa O CMepTH;

—  AOKYMEHT, COAEPMHALUMI CBEACHUA O MPUYMHE CMEPTU 3acTPaxoBaHHOTO MLA (CMPABKa O CMEPTH, MeANLIMHCKOE CBUAETENLCTBO O CMEPTH,
3aK/0YeHne CyAe6HO-MeAULIMHCKOMN SKCMEPTU3b, U T.N.);

- AOKYMeHTbI, yKkasaHHble B . 1;

- pacriopskeHue 3acTpaxoBaHHOro IMLA O Ha3HAYeHUM MONyYaTeNsA CTPAXoBOA Bbin/IaThl (BbirogonpuobpeTtarens) B cyyae CBOen CMepTU UM
OpurvHan (HoTapuasbHO 3aBEePEHHAN KOMWA) CBUAETENbCTBA O NPABe Ha HAC/NEACTBO, BbIAAHHOTO HOTAPUA/IbHON KOHTOPOM.

CTpaxoBLMK 0653aH NPOM3BECTU CTPaXOBYIO BbIN/IATY UM NPUHATL pelleHne 06 oTKase B BbinsaTe B TeyeHue 10 pabounx gHei nocne NosyHeHns Bcex
Heo6X0AMMbIX JOKYMEHTOB cornacHo n. n. 9, 10, 11 YcnoBuii cTpaxoBaHus.

Paspen V. KAK BEPHYTb CTPAXOBYIO NMPEMUIO?

OcHoBaHUA A/ BO3BpaTa CTPaxoBoi NpeMun

CyMMa Bo3BpaTa CTPaxoBoOM nNpeMun

OTKas oT fgoroeopa A06POBO/ILHOIO CTPaxoBaHMA B TeuyeHue 14
KaNeH/apHbIX JHel CO AHA ero 3aK/NloYeHUs B COOTBETCTBUM C YKasaHueM baHka
Poccum ot 20 Hosbpa 2015 roaa N 3854-Y "O MUHUMAa/bHBIX (CTaHAAPTHBIX)
TpeboBaHMAX K YCNOBMAM W MOPAAKY OCYLECTBAEHWUA OTAe/bHbIX BUAOB
£,06pOBO/ILHOTO CTpaxoBaHuA."

100% oT CTpaxoBOW mMpeMMM - NpU OTKase OT JOroeopa
A06POBO/ILHOTO CTPaXOBaHUA A0 aThl Hayana AeiCTBNA CTPaxoBaHUs;

100% oT cTpaxoBOW NPeMMK 33 BLIMETOM 4acTU CTPaxoBOW MpemMuu,
MCHNCAAGMON NPOMOPLMOHANBHO BPEMEHW, B Te4YeHMe KOTOPOro AercTBOBa/IO
CTPaxoBaHue, - Np1 0TKa3e OT AOroBopa A06POBO/ILHOrO CTPaxOBaHWA Noc/e
AaTbl Havana AecTBUA CTPaXxoBaHWA

OTKas oT goroBopa JO6pOBO/ILHOTO —CTpaxoBaHUsA
HeHaA/exaLLero MHGOPMUPOBaHMSA 06 YC/IOBUAX CTPaXOBaHMA.

B C/ydae

100% OT CTpaxoBOW MPeMMK 3a BbIMETOM YacTU CTPaxOBOW NpemMuy,
MCHUCAAEMON NPOMNOPLMOHANBHO BPEMEHW, B Te4eHUe KOTOPOro AercTBOBa/IO
CTPaxoBaHue.

B MHbIX Cly4anax cTpaxoBaA NpeMusa BO3BpaTy He NOAJ/1EXUT.

pabounx AHei co AHA NONYYEHUS MMCbMEHHOTO 3asBaeHnA CTpaxoBaTess.

Bo3BpaT CTpaxoBO NpeMuM Npu OTKase OT AOroBopa A0BPOBONBLHOrO CTPaxOBaHWA B C/ly4ae HeHaANeXallero MHGOPMUPOBaHMA 06 YCAOBUAX
CTPaxoBaHWs OCYLLECTBASETCA B TedeHue 7 (cemu) paboumx gHem Co AHA NO/yHeHUs COOTBETCTBYIOWEro 3asB/IeHus, B OCTa/lbHbIX Cly4asnx — B Tederme 10 (gecatn)

Paspgen VI. KAK YPEIY/IMPOBATbL CIMOP A0 CYAA?

HanpaeuTb CTpaxoBLUMKy 3asB/eHWe (MpeTeH3mio) B MMCbMEeHHON GopMe.

B cnyyae ecnim CTPaxoBLUMK He YAOBAETBOPWUA 3asB/eHue (MPeTeH3M0) U Npu 3TOM pasMep TpeboBaHwWit He npesbiwaeT 500 000 (MATbCOT ThicAY)
py6neit, so obpaiyeHus B cys Heo6X0AMMO 06paTUTLCA K YMONHOMOYEHHOMY MO NpaBaM NoTpebuTesei GUHAHCOBbIX YCyT

(camT: www.finombudsman.ru; agpec: 119017, r. Mockea, CTapOMOHETHBIVA nep., A0M 3).

PaccMoTpeHwMe YNoIHOMOYEHHBIM MO NpaBaM NoTpebuTeneit GPUHAHCOBLIX YTy obpalleHna NoTpebuTens GUHaHCOBBIX YCYT OCyLecTBAATCA 6ecnaaTHO.
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