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YTBEpXKOeH
BaHkom Poccum
(MpoTtokon N KOHIM-29 ot 01.10.2024)

BA30BbIA CTAHOAPT
3ALWNTbI NPAB U UHTEPECOB ®U3UYECKUX U FOPUONYECKUX
nmy - NONYYATEJIEN ®UHAHCOBBIX YCINYT, OKA3bIBAEMbIX YIIEHAMU
CAMOPETIYJIMPYEMbIX OPTAHU3ALIUN, OB BEANHAIOLLUX CTPAXOBDIE
OPIrAHU3ALMN U MHOCTPAHHbIE CTPAXOBbLIE OPTAHU3ALUN

Hactoswuin 6a30BbIi cTaHAApPT 3aWMTbl NpaB WM WUHTEPECOB (OU3MYECKUX U HOPUONYECKMX nul -
nonyyatenen MHAHCOBLIX YCIyr, OKa3blBaeMbIX YNlEHaMKU CaMOPEryrnMpyeMbiX OpraHusauui, o0beanHALMX
CTpaxoBble OpraHu3auMM W WHOCTPaHHblE CTpPaxoBble OpraHu3aumMu (ganee CoOTBETCTBEHHO - CrtaHpaprT,
camoperynupyemMasi opraHnsaumsi, CTpaxoBLUK), paspaboTaH Ha ocHoBaHMKM cTtater 4 n 5 ®PegepanbHOro 3akoHa
oT 13 wona 2015 roga N 223-®3 "O camoperynupyembix opraHu3aumsx B cdepe (HUHAHCOBOro pbiHKa", B
COOTBETCTBMM C TpeboBaHMAMM HOpMATUBHOIO akta baHka Poccun, NPUHATOro Ha OCHOBaHWM YacTu 2 cTatbk 5
ykasaHHOro cpefepanbHOro 3akoHa W ycTaHaBNMBAaKLWEro nepedeHb obs3aTenbHbiXx AN pa3paboTku
caMoperynmpyeMbiMiM  opraHmusaumsmm B cdepe (UHAHCOBOIO pblHKA, OOBLEeAUHSIIOWMMK  CTpaxoBble
OopraHM3aumMm W WHOCTPaHHblE CTpaxOBble OpraHu3auun, CTpaxoBbiX OpokepoB, 0a30BbIX CTaHAAPTOB W
TpeboBaHMsIX K NX COAEpXKaHUIO, a TaKkke nepeveHb ornepaumi (cogepxaHue BUOOB OEeATENbHOCTM) CTPaxXOBbIX
OopraHuMsauui, WHOCTPAHHbLIX CTPaxoBbIX OpraHmM3auui, CTpaxoBbiXx OPOKEPOB Ha (UHAHCOBOM pPbIHKE,
nognexawmx ctaHgapTusaumn.

Hactoswmin ctaHgapT onpedensieT OCHOBHble MpUHUMNBLI B 06MnacTv 3awuTbl MpaB U MHTEPecoB
nonyyartenen (UHAHCOBBLIX YCIyr W YycTaHaBnMBaeT TpeboBaHWSl, KOTOPbIMW CTpaxoBble OpraHu3aumMn u
MHOCTPaHHbIe CTpaxoBble OpraHM3auUun OOMKHbI PYKOBOACTBOBAaTbLCH B MPOLIECCE OCYLLECTBMEHMS CTPaxoBOW
AesATENbHOCTHU.

1. OGOLWMme nonoxeHus
1.1. NpepmeT perynupoBaHua u ccpepa npumeHeHusi CtTaHpgapra
1.1.1. CtaHgapT NpUHAT B LEnsx:

1) obecneyeHnsi COGMIOAEHUST U 3aLLUTBI NMPaB M 3aKOHHbIX MHTEPECOB NosydaTenelt MHaHCOBbIX YCHyT,
OKa3blBaEMbIX CTPAX0BbIMU OPraHM3aLUaMU U MHOCTPaHHbLIMU CTPaXOBbIMU OpraHU3aUmsaMu;

2) npeaynpexneHua He,D,O6pOCOBeCTHbIX NPakKTuK B3anMOAENCTBUSA CTpaxoBbIX OpFaHI/I3aLI,I/Il7I n
MHOCTPAaHHbIX CTPaxoBbIX OpI'aHl/I3aU,I/Il7I C nony4yarenamum (*)VIHaHCOBbIX ycnyr;

3) noBblWeHNA MH(OPMALMOHHOW OTKPBLITOCTU CTPaxoBOro pbiHka B Poccuinckon ®edepauun, a Takke
NOBbIWEHNS YPOBHA (DUHAHCOBOW MPAMOTHOCTU U MHE(OPMUPOBAHHOCTM nony4vaTenen UHaAHCOBLIX YCMyr O
AeATEeNbHOCTM CTPAx0BblX OpraHM3auMin U MHOCTPaHHbIX CTPaxOBbIX OpraHnsauui, o cogepXaHun UHaHCOBOW
ycnyru;

4) noBbilWeHNs KavecTBa (OMHAHCOBBLIX YCNYr, OKa3blBaEMblX CTPaxXOBbIMW OpraHuM3auusMm wu
WMHOCTPaHHbIMW CTPaxOBbIMWN OpraHn3aunsMu.

1.1.2. Ctangapt obsa3aTteneH K NpUMEHEHMIO BCEMW CTPAXOBbIMW OPraHn3auusaMun, a Takke UHOCTPaHHbIMU
CTPaxoBbIMW OpraHu3aumMsMm B 4YacTum [OeATEeNbHOCTW, OCYLECTBSEMON MHOCTPAHHBIMU  CTPAXOBbIMMU
opraHunsaumsiMum Ha Tepputopun Poccuinckon ®enepauumn Yyepes cosgaHHble MM ununansl, BHE 3aBUCMMOCTU OT
UX YNEHCTBa B CaMOpErynupyemMon opraHm3auumn, 1 AenNcTByeT B YaCcTW, He NPOTMBOpeYaLlen 3akoHoaAaTenbCTBy
Poccuiickon ®enepaumm n HopmaTmeHbIM akTam baHka Poccuu.

1.1.3. B OTHOWEHUN CTpaxoBLUMKa, OCYLLECTBMSAIOLIEr0  WUCKIHYUTENBbHO  OEATENbHOCTb MO
nepecTpaxoBaHuio, NoanyHkTbl 2.1.1 (B YacTn 0683aHHOCTY pasMelleHns uHdopmaumm B oducax), 2.1.3 nyHkra
2.1, nyHkTel 2.2, 2.3 pasgena 2, nyHktel 3.2, 3.3, 3.4, 3.5 pasgena 3, pasgenol 4 u 5 CraHgapta He
NPUMEHSIIOTCS.
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1.2. OcHOBHble NOHATUA, UcNoNnb3yeMble B CTaHAapTe
Ona uenen CtaHgapTa UCNONb3YOTCA CrieayoLMe OCHOBHbIE MOHATUS:

1) CTpaxoBble ycnyru - (bVIHaHCOBbIe ycnyrun CTpaxoBLUMKOB MO 3aKJMlO4eHU, UISMEHEHUIKD, PACTOPXEHUIO U
MCMOJIHEHNIO 4OroBOPOB CTPAaxXxoBaHUA,

2) nony4yaTtenb CTPaxoBblX YCNyr - uanyeckoe NuLo, B TOM 4uUCrie 3aperMcTpupoBaHHOE B KayecTBe
WHAMBMAYANbHOrO NpeanpuHMMaTens, Unu puandeckoe nuuo, obpaTmBLLEECs K CTPaXOBLLMKY C HAMEPEHUEM
3aKMHYUTb JOrOBOP CTpaxoBaHMs (NOTeHLMarbHbIA NonyvaTenb), a Takke CTpaxoBaTerb, 3acTpaxoBaHHOE NNLIO
n (unn) BeirogonpuobpeTaTternb No 3aKI04YEHHOMY JOTOBOPY CTPaxoBaHUs;

3) ohmumanbHbIA CalT - CanT CTpaxoBLLUMKa B UHPOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu "NIHTepHeT",
copepXalmn NHPoOpMaLmio O AeATENbHOCTM CTPaxOBLUMKA, yKa3aHHbIM B EQUMHOM rocynapcTBEHHOM peecTpe
cybBEeKTOB CTPaxoBOro Aena.

[MpaBO Ha [OMEHHOe uMS oduUUManbHOIO caWTa AOIPKHO MpuHagnexatb CTPaxoBlMKy M ObiTb
3aperncTpupoBaHo B POCCUMIACKON AOMeHHOM 30He (".ru", ".pd" n ".su"). OTHOCMTENBLHO NpaB Ha JOMEHHOE UMS
OOMyCKalTCS CreayoLwmne UCKITHYEHNST:

- [OOMEHHOEe UMSI MOXEeT MpUHAAnexaTb WHOW opraHusauuy, BXOAsIWEW B OAHY Trpynny nuy co
CTpaxoBLMKOM. [1pn 3TOM OMEHHOE UMSI HE MOXET NpuHagnexaTs puanyeckomy nuuy;

- CTPaxoBLUUKW, SBMSOWMECS O0YEPHUMMM obLLecTBaMM MO OTHOLUEHUIO K MHOCTPaHHbIM MHBECTOpam
(OCHOBHbBIM OpraHu3auusim), MOryT MCMOSb30BaTb AOMEHHOE UMS, MpMHAaAnexalee OCHOBHOW opraHusauuu, B
TOM Yucre OOMEHHOE MMS CaMOW OCHOBHOW opraHmsauuu. Npu aTOM OOMEHHOe MMSA OCHOBHOW OpraHusauuu
MOXeT ObITb 3aperncTpMpoBaHo B MHOMN, YeM POCCUNCKas, JOMEHHOW 30HE;

- (bunman MHOCTpPaHHOWM CTPaxoBOW OpraHM3aLun MOXET MCMoNb30BaTb AOMEHHOE MMS, NMpuUHaanexawee
TakoW MHOCTPAHHOW CTPaxoBOW OpraHu3auuu, B TOM 4YUCie JOMEHHOE MMS CaMOW WHOCTPaHHOW CTpaxoBOW
opraHusaumu. Mpn 3TOM JOMEHHOE MMSI UHOCTPaHHOW CTPaxoBOW OpraHn3auumn MoXeT BbiTb 3aperMcTpupoBaHo B
WHOW, YeM poccuinckas, JOMEHHOW 30He;

4) NNYHBIN KAaOWHET nony4yaTensi CTPaxoBbIX YCNYr - UHAOPMALMOHHBIN PEeCcypc, KOTOPbIA pasMeLleH Ha
odmumanbHOM canTe CTpaxoBLUMKa, MO3BOMSANOLWNMA nNonyvaTento CTpaxoBbiX YCAyr B3aMMOAencTBOBaTb CO
CTpaxoBLLUKOM;

5) MoGWNbHOEe nNpuroXxeHWe - nporpaMmHoe obecneyeHue AN MOOWUMbHbIX M (MNM) MOPTATUBHBIX
yCTpOMCTB, obGecneyvBaioliee WHGPOPMaLMOHHO-TEXHONOMMYECKoe B3aMMOAENCTBME MoryyaTens CTPaxoBbIX
YCIyT U CTPaxoBLUMKa;

6) ocuc - cneumanbHo obopygoBaHHOE NMOMELLEHNE, B KOTOPOM OCYLLECTBMSAETCA 3akniouveHue u (Mnu)
pacTopXeHWe OOroBopa CTPaxoBaHWsi, U (UNM) NpUemM OOKYMEHTOB [l PACCMOTPEHWUS BOMpoca O NpPU3HaHWUM
cobbITUSI CTPaxoBbIM Cry4YaeMm, 1 (Unn) NpueM 3asiBNeHNn 1 Apyrux obpalleHuin nonyyaTenel CTpaxoBbiX YCnyr u
MHBIX NnL, 06paLLaloLLMXCS K CTPaxXOBLLUKY;

7) obpalleHune - HanpaBreHHOe CTPaxOBLUMKY MoslydaTernemM CTpaxoBblX YCIyr B MUCbMEHHOW dopMe Ha
OymMaXHOM HOCWUTENe WnM B BUAE SMEKTPOHHOrO AOKyMeHTa obpalleHune, CBA3aHHOE C OCYLLECTBIIEHUEM
CTPaxoBLUMKOM AesTenbHOCTW, NpegycMoTpeHHon 3akoHoM Poccuiickon ®depepaumm ot 27 Hosbps 1992 roga N
4015-1 "O6 opraHusauum ctpaxoBoro gena B Poccuiickon ®egepaumn” (3a UCKMOYEHNEM OEATENbHOCTU MO
obsA3aTensHOMY MEOULIMHCKOMY CTPaxoBaHuio) <1>;

<1> 3a nCKMnYeHneM 3asiBNeHNs O 3akMYeHUN JOroBopa CTpaxoBaHus, 3asBreHust o6 ocyLecTBNeHNN
CTPaxoBOW BbINMaThl, 3asBNeHUss 00 M3MEHEeHWW YCINOBWIA [OroBopa CTpaxoBaHus, 3asiBneHus o6 oTkase oOT
[OroBopa CTpaxoBaHWs 1 YBEAOMIIEHUS O HACTYMNMEeHNM CTPaxoBOoro Criyyast.

8) TectTnpoBaHme - TeCTupoBaHue cbmsmqecxoro nnua, He dABnAlollerocad KBaJ'IVI(*)VILI,VIpOBaHHbIM
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WHBECTOPOM, MPOBEAEHNE KOTOPOro CTPaxXOBLUMKOM MPefyCMOTPEeHO NyHKToM 5 crateu 3 3akoHa Poccumnckon
depnepaumm ot 27 Hos6psa 1992 roga N 4015-1 "O6 opraHm3aumm cTpaxoBoro gena B Poccunckon ®egepauun’;

9) TecTupyemoe nmuo - usndeckoe nuLo, He aBngaLLeecs KBannguumposaHHbIM MHBECTOPOM, MMELOLLEE
HaMepeHne 3aKknto4YnTb LOroBop AOOPOBOMBHOIO CTPAxXOBaHUS XM3HW, yKasaHHbIA B NyHkTe 5 cTtatbu 3 3akoHa
Poccuiickon ®eagepaumm ot 27 Hosi6ps 1992 roga N 4015-1 "O6 opraHusauum ctpaxoBoro aena B Poccuiickon
depepaummn”, B OTHOLLIEHNN KOTOPOro NpoBoAnuTCs (MPOBEAEHO) TECTUPOBAHUE.

2. NMpaBuna npepocTaBneHusi UHcpopmMauum nosnyvyarensamMm CTPaxoBbIX yCrnyr
2.1. MMHMManbHbIM 06beM MHOpMaLUKn, NpeaoCcTaBNAeMON CTPaxoBLINKOM

21.1. B odwmcax (punuanax, npencrtaBUTENbCTBAX, WHbIX 0OOCOGNEHHbLIX MOApa3neneHusXx,
OCYLLECTBMAOLWMNX B3aUMOAENCTBME C MONyYaTensiMym CTPaxOBbIX YCMNYr) CTPaxXOBLUMKOB, Ha OMUUMAnbHbIX
canTax CTPaxOBLLMKOB, MPX NOMOLLN MOBUMBLHOrO NPUIOXKEHUS (NPWY Hanu4Mu) CTpaxoBLUUK 06A3aH pasmMeluatb
cneayowyto nHdopmaumio:

1) 0 MOMHOM W” COKpalleHHOM HaMMEHOBaHWM CTpaxoBliMka (MpyM Hanmyuum), 06 UCNONb3yEMOM
CTpaxoBLUMKOM 3Hake OGCJ'Iy)KVIBaHI/IFl (I'Ipl/l HaJ'II/I'~II/II/I), O HOMepe W1 p[aTte Bblaa4dn nUUEeH3Mn Ha npaBo
OCYLLECTBMEHNS CTPaxoBOW [OeATENbHOCTM; O YMEeHCTBE B CaMOperynupyemMomn opraHusauum (Bknoyas
MHdopmaumMio O pgaTte npuemMa B YfeHbl CaMOperynupyemow opraHusauum), o6 WCKMYeHun wu3
camoperynMpyemon opraHusaumm (Bknouvasi MHopmaunio o [aTe MWCKIIOYEHUss U3  caMoperynumpyemon
opraHusaummn) u Tekct CtaHgapTa;

2) 06 apgpece (MecTe HaxoXAeHus) CTpaxoBliMKa W ero oucos (punuanos, NpeacTaBUTENbCTB, MHbIX
060co6neHHbIX MoApasfeneHnii, OCYLLEeCTBRAIOWNX B3aMMOAEWCTBME C MOnyvaTensmm CTPaxoBbIX YCIyr) C
yKasaHUeM UX Ha3HauyeHus1 1 pexumMa paboTbl, 0 KOHTAKTHOM TernegoHe, N0 KOTOPOMY OCYLLECTBISIETCS CBSA3b CO
CTpaxoBWukoM, 06 ajpece odUUMAnNbHOrO cawTa CTPaxoBOW OpraHu3auumM (MHOCTPaHHOW CTPaxoBOi
opraHusaumn);

3) Ons CTpaxoBblX OpraHM3aLuuin (3a MUCKMYEeHNEM MHOCTPaAHHOW CTPaxOBOW opraHusauuu) o hammnusx,
MMEeHax M OTYecTBax (nocrnegHee - Npy HanMyuM) YNEHOB COBETa AMPEKTOPOB (HabniogaTenbHOro coeeta), O
nMuax, OCYLLeCTBRSAWUX QYHKUMN  €OUHOMMYHOTO  UCMOSNTHUTENBHOrO opraHa (4feHax KonfervanbHOro
MCMNOMHMTENBHOIO OpraHa), 0 NMMuax, 3aHMMarLWmX JOIMKHOCTb rMaBHOro byxrantepa;

aOna  WHOCTPaHHbIX CTPaxoBbIX opraHmaau,Mﬁ: cBegeHuna O nuuax, ocyuwecTBnAaAwwmnx B cbmnmane
VIHOCTpaHHOIZ CTanOBOﬁ opraHmsauunmn d)YHKLI,VIVI pykoBoauTena, 3aMectutena pykoBoaAUTENA (ﬂpVI HaJ'IVI‘-IVIl/I),
JiMga, Ha KOTopoe BO3J10oXKeHa 00513aHHOCTb NO BEAEHUIO 6yxranTepCKoro ydeTa;

4) o cTpaxoBOM rpynne, B COCTaB KOTOPOW BXOOAUT CTPaxOBLUMK (MpW Hanu4um);
5) 0 nepeyHe ocyLLEeCTBNAEMbIX CTPAXOBLUUKOM BUOOB CTPaxoBaHUsi;

6) o6 opraHe, OCyLLECTBNAIOLLEM MOMHOMOYMA NO KOHTPOMK U HaA30py 3a CTPaxOBOW OeATENbHOCTbIO
CTPaxOBLUMKOB (C yKazaHWEM CCbINKU Ha CanuT unu ocuumnansHbIn agpec);

7) o cnocobax 1 agpecax ANs HanpasreHus obpalleHnin nonyyaTenen CTPaxoBblX YCIyr CTPaxoBLUMKY, B
OpraHbl, OCYLLUECTBASOLMNE MOMIHOMOYMS MO KOHTPOMIO WM HaA30py 3a AesTENbHOCTbH CTPaxOBLUUKOB, B
camoperynupyemMyto opraHu3auuto, a Takke B opraH gocyaebHoro pacCMoTpeHust CnopoB (Npu Hanuuum);

8) o cnocobax 3awuTbl MpaB nonyvaTenen CTPaxoBblX YCAyr, BKMYas MHAOPMauUMo O Hanuuum
BO3MOXHOCTM M1 cnocobax AgocyaebHoro yperynupoBaHusa crnopa, B TOM Yvche O npouedype megvauny (npy ee
Hanuuunn);

9) 0 pononHUTENbLHBIX cnocobax npuema obpalleHun nonyyYaTenen CTpaxoBbIX YCNyr (MPpU Hanuyuum), He
npegycmoTpeHHbIx ab3alem nepBbiM NyHKTA 2 ctatbu 6.2 3akoHa Poccuickon Pegepaumm ot 27 Hosbps 1992
roga N 4015-1 "O6 opraHusauumn ctpaxoBoro gena B Poccuiickon degepaummn’;

10) uHyl0 uWHoOpMaLUMIo, pasMelleHne KOTOPOoW MPedyCMOTPEHO 3aKoHOAATenbCTBOM Poccuitckoi
denepaumu, ¢ y4eTom TpeboBaHUI K MECTY €€ pasmeLLeHUs!.
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2.1.2. CTpaxoBLMK MPeAoCTaBrisieT MofyvaTenio CTPaxoBblX YCIyr MpU 3akfloYeHWU C HKUM [Ooroeopa
CTpaxoBaHWsA CrieayHoLLyo MHGOoPMAaLMIO:

1) 06 ycrnoBusiX, Ha KOTOPbIX MOXEeT ObITb 3aKkrn4YeH [OroBOp CTPaxoBaHWs, BKIHOYAOWMX: OBBEKT
CTpaxoBaHWus, CTpaxoBble PUCKM, pasmMep CTPaxoBOW Npemun, CTPaxoBOi CyMMbl U (UInn) NOpsAoK onpeaeneHust
pa3Mepa CTpPaxoBOW MNpemMuu, CTPaxoBOM CyMMbl, a Takke MOPSAOK OCYLLECTBIIEHUS CTPaxOBOW BbIMNaThl
(cTpaxoBoro Bo3MeLleHKs1), B TOM Yncre nepeyveHb JOKYMEHTOB, KOTOpble HEOBXOAMMO NpPeacTaBUTb BMeCTe C
3anBMeHNEM O HaCTyMNMeHUN COBbITUS, UMEIOLLIero NPU3HaKkU CTPaxoBoro cryyas;

2) 06 o6cToATENBCTBAX, BNMSAIOLWMX HA pa3Mep CTPaxoBoW npemMun, o cnocobax u cpokax (MepnoanyHocTm)
ynnaTbl CTPaxoBOW Npemuu, NOCMEeACTBUSX Heynnatbl, ynnaTbl HE B MOIHOM pasMepe WM HeCBOEBPEMEHHON
ynnaTbl CTPaxoBON NpeMuu (CTpaxoBbIX B3HOCOB);

3) 0 NPUMEHSIEMbIX CTPAXOBLUMKOM (PPaHLLIN3AX U UCKIHOHYEHUAX U3 NEpeYHsl CTPaxoBbIX COBLITUIA, a Takke
O [OEeNCTBUAX MorydyaTenss CTPaxOBblX YCMyr, COBEPLUEHME KOTOPbIX MOXET MOBMeYb OTKa3 CTPaxOBLUMKA B
CTPaxoBOW BbINnaTe Ui COKpalLeHNe ee pasMepa;

4) 0 HanMuMU OOMNOMHWTENbHLIX YCMOBWUIA ANA 3aKM4YeHUs AoroBopa CTpaxoBaHWs, B TOM 4ucre o
HeobXxoOMMOCTM npoBefdeHUs obcnedoBaHWUA rMony4yaTens CTPaxoBblX YCNyr Mpu 3aKMi4YeHuM [Oorosopa
CTpaxoBaHWA MM OCMOTpa WMYLLECTBA, MOAJIEXALlero CTpaxoBaHWI, a Takke O MNepeyHe OOKYMEHTOB W
MHdOpMaLIMK, HEOBXOAUMBIX NS 3aKMHYEHUS [OroBopa CTpaxoBaHUS;

5) o pasmepe (nMpuMepHOM pacudeTe) CTPaxoBOM MPEMUM Ha OCHOBaHWUWM NpPeacTaBNEeHHOro nonydarenem
CTPaxoBbIX YCNYr 3asiBNIEHUs O 3aKM4YeHUM LOroBopa CTPaxoBaHWs C yBEOOMIIEHWEM Mofy4yaTensi CTpaxoBbIX
yCcrnyr O BO3MOXHOM W3MEHEHMM pasMepa CTPaxoBOW MPEMUM, CTPaxOBOM CYMMbl WM MHbIX YCIOBWIA
CTpaxoBaHWs NO pe3yrbTaTam OLIEHKM CTPaxXOBOro PUCKa;

6) 0 cpoke, B Te4YeHMe KOTOPOro B COOTBETCTBMM C YCMOBMSIMU [0OrOBOpa CTPaxXOBaHWUA KWU3HMU,
npedycMaTpuBaloOLLEro [OOXUTME 3acTpaxOBaHHOIO fvua [0 OnpederieHHoro Bo3pacTa WM cpoka nvbo
HacTynneHne WHOro cobbiTWs, He MoXeT OblTb OCYLLECTBIiEH BO3BpaT CTpaxoBaTesto BbIKYMHOM CyMMbl MO
TAKOMy [OrOBOpY CTpaxoBaHUs (MPU HanmuuMM TakKoro Cpoka), a Takke O pasMepax BbIKYMHOW CyMMbl,
noanexatlieil Bo3BpaTy B 3aBMCUMMOCTM OT Cpoka [OEWCTBUA Takoro Oorosopa M nepuoda, B KOTOPOM OH
npekpaLleH;

7) O Hanun4nn YycCrioBuda BO3BpaTa CTpaxoBaTersio ynnaquHoPl CTanOBOVI npeMmnm B Clly4ae OTKasa
CTpaxoBaTesid OT A0roBopa CTpaxoBaHUA B Te4dyeHune onpeaerieHHoro cpoka Co AHA ero 3akrito4YeHua uinm o ero
OTCYTCTBMU B COOTBETCTBUN C p,eI7ICTByIOLLLVIM 3aKoHOOAaTENIbCTBOM;

8) 0 cpokax paccMOTpeHUs obpalleHuWii noflydatenei CTPaxoBblX YCHYr OTHOCUTENbHO CTpaxoBoi
BbINSaTbl, @ TaKKe O Cryvyasix NpoAsieHNs TakKUX CPOKOB B CBSI3M C HEOOXOOMMOCTbIO MONyYeHUs MHGOpMaLnK
rOCyOapCTBEHHbIX OPraHOB WM OpraHOB MECTHOTO CaMoynpaBrieHMst W (MnKn) CTOPOHHWMX OpraHu3aLuid,
HemnocpeACTBEHHO CBA3aHHOW C BO3MOXHOCTbIO MPUHSATUS CTPaXOBLUMKOM PEeLUEHUs O MpUsHaHWM cobbiTus
CTpaxoBbIM CMy4YaeM Unu o pasmepe CTPaxoBoW BbiNnaThbl;

9) o0 npuHUMnax pacyeTa yuwepba, MNPUYMHEHHOrO 3acTpaxoBaHHOMY WMYLLECTBY B Cry4Yae e€ro
noBpeXaeHusi, a Takke 0 Nopsiake pacyeTa U3Hoca 3acTpaxoBaHHOMO MMYLLIECTBA B Crlydae Hanuuus B JOrOBOpPe
CTPaxoBaHWs YCIOBUS OCYLLIECTBEHUS CTPaXOBOW BbINMaTbl C y4€TOM U3HOCA 3aCTpaxoBaHHOrO UMYLLECTBA;

10) o nopsigke pacyeTa Hanora, KOTOpbld OyOeT yaepXaH CTPaxOBLUMKOM MPW pacyeTe CTpaxoBoWn
BbINNaTthbl (BbiMNMaTbl BbIKYNMHOW CYyMMbl) W BO3BpaTe CTPaxoBOW MNpPeMnM UM ee 4acTu npu AOCPOYHOM
npekpawleHnn [oroBopa CTpaxoBaHus (Ans BWOOB [AOrOBOPOB CTPaxOBaHWUA, K KOTOPbIM  MOSIOXKEHUSIMU
HanoroBoro 3akoHogartenbcTBa Poccuiickonn ®degepaumm ycTaHOBMEHbI COOTBETCTByHOLWIME TpeboBaHus) B
cny4adx, Korga CtpaxoBLUKK ABNAETCA HaNoroBbiM areHToMm;,

11) o npaBe nony4yaTens CTPaxoBbIX YCMyr 3anpocuTb WHoOpMauMio O pa3Mepe BO3HArpaxgeHus,
BbINSIa4YMBaAEMOro CTPAXOBOMY areHTy Uiy CTpaxoBomy Gpokepy.

2.1.3. CTpaxoBLMK MpU OCYLLECTBNEHUN [OOPOBOSIBHOIO CTPaxoBaHUS, MWHMMAIbHble (CTaHOAPTHbLIE)
TpeboBaHWs K YCMOBWUSIM W MOPSIAKY OCYLLECTBIEHMS KOTOPOro M (MIM) MUHUMarbHble (CTaHOAPTHbIE)
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TpeboBaHnst K obbemMy W COAepXaHWl NPefoCTaBNAEMON CTPaxoBLUMKOM WHopmauum o Jorosope
O0OpOBOMBHOrO CTPaxoBaHUSA YCTaAHOBMEHbI HOpMaTMBHbIMM akTamu bBbanka Poccun, JOMONHUTENBHO K
MHpopmaumm, ykasaHHon B nognyHkte 2.1.2 nyHkta 2.1 CtangapTa, NpefocTaBrnisieT MnosflydaTento CTPaxoBbiX
yCnyr 0OCTOBEPHYIO MHADOPMALMIO O JOrOBOPE CTpaxoBaHMsl, B TOM YMCIE O €ro YCrnoBusX U pUCKaX, CBA3AHHbIX
C ero ncnosiHeHnem, B CooTBeTCTBunU C Tpe6OBaHI/IF|MI/I YKa3aHHbIX HOPMAaTUBHbIX aKTOB BaHka Poccumn.

2.2. an/IHLIMI'IbI npepocTtaBrieHnsa MH(*)OpMaLIMVI nony4yarensam CTpaxoBbIX ycnyr

Mudopmauusa, nognexaiwlas pacKkpbiTUO —CTPaxoBLUUMKOM B cooTBeTcTBUM co  CraHgaptom U
3akoHogaTenbcTBoM Poccuiickon ®efepaumn, OBOAMTCA OO NonyvaTenen CTpaxoBbiX YCryr B COOTBETCTBUM CO
cneaylwnuMmn NpuHUMnamm:

1) HEOUCKPUMMHALIMOHHBIN XapakTep AOCTyna K MHpopMaummn Ha paBHbIX NpaBax U B paBHOM o6beme ans
BCEeX nony4yaTenei CTpaxoBbIX YCyr;

2) npepgocTaBrieHne MornyyaTensaMm CTpaxoBblX YCRyr uHdopmauuu 6e3 3aTpaT WM COBepLUeHust
[AOMONHMTENbHbIX OEWCTBUIA, HE MPEeayCMOTPEHHbIX 3akoHoAaTenbCcTBOM Poccuiickolrt degepaummn, co CTOPOHBI
noslyyartesniei CTpaxoBbiX YCNyr;

3) Ha pyccKoM fA3blke, U AOMOMHUTENbHO, MO YCMOTPEHMIO CTPAaxOBLLMKA, HA rOCYyAapCTBEHHbIX Si3blKax
pecnybnuk, Bxogawmx B cocTaB Poccuiickon ®egepauum, m (Mnm) pogHbix A3blkax HapogoB Poccumnckon
degepauuu;

4) B goctynHoun copme, obecnedmBaroLLen pasbacHeHUe cneunanbHbiX TEPMUHOB (B Criydae UX Hanuyus).
Mpn aTom He ponyckaeTca UCKaXeHue cmbicrna MHdopmauun, npusBoasiliee K ABYCMbICIEHHOCTU UMW WHbIM
obpasom gonyckatoLlee HEOAHO3HAYHOE TONKOBaHWE CBOMCTB CTPax0BbIX YCIYT;

5) akTyanbHOCTM WHGOpPMaUMM Ha p[aTy npenocTaBneHnss B COOTBETCTBMM C  obcTosTenscTBamMm,
3asiBreHHbIMM Nony4YaTenieM CTPaxoBbIX YCIYr U BIUSIIOLLMMUK Ha YCITOBUS JOrOBOpa CTpaxoBaHus;

6) B cnyyae npegoctaBneHus MHGOpPMauMuM Ha OymaxHOM HocuTene wHdopMauus wsnaraetcs c
NCnonb3oBaHNeM yaobountaembix WpUdToB U OpMaToB.

2.3. NMopspok npeaocTaBfieHUA CTPaxXoOBLMKOM UH(popMaLIMK nofny4vaTensiM CTPaxoBbIX yCnyr

2.3.1. CTpaxoBLMK [0 3aKkMioyeHuWst JOoroBopa CTpaxoBaHWs 00s3aH npefocTaBuTb MHGOpPMaLuio B
cootBeTcTBMM C noanyHktom 2.1.1 nyHkta 2.1 CrtaHgapta nwobomy obGpaTuBllemycd 3a Hen nvuy 6e3
WCKIIOYEHUI.

2.3.2. NHpopmaums, ykaszaHHas B nognyHktax 2.1.2 u 2.1.3 nyHkta 2.1 CTtaHgapTta, npegocrtaBnsieTcs
nonyyaTento CTPaxoBblX YCNYr OfS O3HAKOMIEHUSA MpU 3aKMOYEHUN C HUM [OroBopa CTpaxoBaHus (Mpw
obpalleHnn ¢ HaMepeHMEM 3aKITHUYNTbL JOTOBOP CTPaxoBaHUS).

2.3.3. lHdopmaums, ykasaHHaa B nyHkTe 2.1 CtaHgapTa, 4OBOAUTCA OO0 nonyyartens CTpaxoBbiX YCyr B
YCTHOW, OymaxkHon unu 3NEKTPOHHOM dopme, B TOM yucne nocpeacTeom
WHOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT".

[Mpu aTOM pasmelleHne yKkasaHHOM MHAOPMaUMM Ha oduuManbHOM canTe CTpaxoBLUMKA He WCKMYaeT
npegocTaBneHve nosnyvaTento CTPaxoBbiX YCNyr ykasaHHOW MHGOpMaLMM No ero 3anpocy B yaoOHOW Anst Hero
dopme npu NMYHOM B3aMMOAENCTBMU C NpeacTaBUTeNeM CTPaxoBLUMKa UNN TPETbUM NULOM, AeNCTBYIOWNM OT
NMEHN CTpaxoBLLMKa.

2.3.4. Tlpun npepoctaBneHMn uHQOPMaLUM [OSMKHbI YYUMTbIBATLCA UHAMBUAYanNbHble 0COBEeHHOCTU
nonyyaTens CTpaxoBbIX YCMyr, B TOM YMCME Hannune HapyLeHUn 3peHus, cnyxa u (Mnm) pedu, ecnv CTpaxoBLUuK
ObIn yBe4OMIEH O TaKMX OCOBEHHOCTSX.

2.3.5. CTpaxoBLUVMK NO 3anpocy CTpaxoBaTens, HanpasneHHOMY cnocobom, NpeayCcMOTPEHHbLIM [JOrOBOPOM,
a B cny4yae ero OTCYTCTBMS Crnocobom, npedycMOTPEeHHbIM 3aKOHOM, MpedocTaBnsaeT emy Konuu Oorosopa
CTpaxoBaHuA (CTPaxoBOro nonvMca) U WHbIX AOKYMEHTOB, SABMSIOLIMXCA HEOTLEMIIEMOM YacTbio Oorosopa
CTpaxoBaHua (NpaBun CTpaxoBaHWs, MporpaMM, MMaHoB, AOMOSIHUTENbHbLIX YCMOBUA CTpaxoBaHWUA W OPYruxX
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OOKYMEHTOB B COOTBETCTBMM C YCMNOBUSIMM, YKasaHHbIMW B [OrOBOpe CTPaxoBaHWs), 3a WCKIYEHWEM
NHOpMaLMK, He Noanexallen pasrnalleHnto (NepcoHanbHble AaHHble OPYrMX 3acTpaxoBaHHbIX NuL, AaHHbIe 06
yrnayeHHbIX MPeMuaX NoO KOMMEKTMBHLIM [OroBOpaM CTpaxoBaHMWs, YCNOBUS CTpaxOBaHUS APYrUX KaTeropum
3acTpaxoBaHHbIX vy, 1 np.).

CTanOBLLI,I/IK 006s3aH npeaocTtaBUTb CTpaxoBaTesiio KOMUU YKa3aHHbIX [OOKYMEHTOB O ﬂeﬁCTByDMMM
aorosopam CcTpaxoBaHUA ©ecnnatHoO oguH pas.

2.3.6. Mo TpeboBaHUO MoOnyyaTens CTPaxoBbIX YCAYr CTPaxoBWUK 6ecnnaTHO KOHCynbTupyeT u
pasbsACHSET MOMOXEHUs, cogepxawmecsds B WHOPMaUUKW, NPedoCTaBMSiEMON NPU  3akr4YeHMM [Oorosopa
CTpaxoBaHu4, ykaszaHHoW B nognyHkTax 2.1.2 n 2.1.3 nyHkra 2.1 CtaHgapTa.

2.4. OcobeHHOCTU NpegocTaBreHusa uHpopmaumm Ha opuumanbLHOM canTe

2.4.1. CTpaxoBLUMK pa3MellaeT Ha oduumManbHOM canTe MHOopMauuio, yKkasaHHylo B noanyHkte 2.1.1
nyHkta 2.1 CtaHgapra.

OdmumanbHbI  canT [OIDKEeH codepxaTb pasfen, ONUCbIBaloWU ero CTPYKTYpy, MO3BOMSOWUA B
AoCcTynHoOM hopme onpeaenuTb PacnonoXeHWe KaxKAoW CTpaHuubl oduunanbHOro canta B 3TOW CTPYKType, U
YUYNTbIBaTb BO3MOXHOCTb paboTbl C HUM NLAMN C HAPYLLEHUSIMU 3PEHUS.

2.4.2. CTpaxoBLUMK OOBOAMT OO0 MoryvaTens CTPaxoBbiX YCNyr MHAOPMAaLWiO, YKa3aHHYH B MOAMYHKTE
2.1.1 nyHkta 2.1 CtaHgapTa, U MMeeT npaBo AOBOAUTb A0 MofyyaTens CTpaxoBbiX ycnyr uHdopmauuio,
ykadaHHyto B nognyHktax 2.1.2 n 2.1.3 nyHkta 2.1 CtaHgapTa, NOCpPeacTBOM pasMeLleHus Ha oduunanbHOM
calte M B NMYHOM kabuHeTe (Npu Hanuuum), NpyM ycrnoBuu cobniogeHnss TpeboBaHU 3akoHOOATENbCTBA O
3aluMTe MepcoHanbHbIX OaHHbLIX U HanNWyus y noryyvaTtens CTpaxoBblX YCMyr BO3MOXHOCTW O3HaKOMIEHUSI C
MHopMaLMen OO 3aKN0YeHNs [OroBopa CTPaxoBaHUS.

2.4.3. CraprtoBas ("rnasHas") cTpaHuua oduumanbHOro canta JormkHa codepxaTb CCbIKy Ha pasgen wnu
pasgenbl, coAepxalivMe npaBuna cTpaxoBaHus. Ha oduumanbHOM canTe CTpaxoBLiMka [OIKHbI ObITb
pasmelleHbl NpaBuna CTpaxoBaHWs B AENCTBYHOLLEN pedakumu, a Takke npasBuna CTpaxoBaHUsS B paHee
OEeNCTBOBaBLUMX pedakumax B Cllydae HanMuns 3akioYeHHbIX Ha WX OCHOBE [EeWCTBYHLUMX [AOroBOPOB
CTpaxoBaHwus.

I'Ipvl 9TOM CTPaxoBLUMK yKa3blBaeT AaTy Ha4vana nencTBems pa3mellaeMbiX peﬂ,aKLMVI npaBun CTpaxoBaHuA,
a B Clty4ae npekpallieHus nencreus npaBun CTpaxoBaHNA - TaKKe aTy npekpawleHus OEencTBus.

2.4.4. VIndopmaums, pasmMelleHHas Ha ouumanbHOM canTe CTpaxoBLLmKa:

AoImKHa ObITb KPYIrIOCYTO4YHO U GecnnaTtHo OOCTynHa nony4artesnto CTpaxoBblX yCnyr And O3HakOMIeHNUA U
MCNOoJ1b30BaHUA;

OOoJKHa ObITb OOCTynHa nony4yaTtesnio CTpaxoBblX yCnyr € UCNoNb3OBaHUEM becnnaTHoro unu LLINPOKO
pacnpocTpaHeHHOro nporpamMmmMHoro obecneveHus;

He pomkHa OblTb 3awmdpoBaHa WNM 3awmuieHa OT [AOCTyna CpeacTBamu, He  MO3BOMSLLMMMU
OCYLLECTBMTb O3HaKOMIIEHWe rony4yaTens CTpaxoBblX YCNyr C ee copepxaHueMm, 6e3 uMcnonb3oBaHWs
nporpammHoOro obecneyeHnst NN TEXHWYECKUX CPEACTB MHbIX, YeM MpuKnagHoe oblienocTynHoe GecnnaTHoe
nporpammHoe obecneyeHne Ans npocmoTpa Beb-cTpaHuy B MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOW CeTn
"UnTepHeT" (BeG-0003peBaTenb).

Hoctyn k wHdopMaumK, pasMelleHHOW Ha oduumanbHOM canTe (3a WCKMYeHnemM wuHdopMalmu,
pasMeLleHHON B NMYHOM KabuHeTe nonydaTens CTpaxoBblX YCnyr), He MoxeT ObiTb obycnoBneH TpeboBaHvem
pervctpaumm nony4vaTens CTpaxoBbiX YCMAYr UM NPpefoCTaBeHNs UM NePCOHaNbHbIX AaHHbIX.

Ha odmunanbHOM canTe CTpaxoBLUMKa pPEeKOMeHAYyeTCA MpeayCMOTPEeTb CnpaBouvHbIA pasgen ans
nony4arenen CTpaxoBbIX YCNyr, CoOoepXallni OTBETbI Ha TUMOBbIE, Hanbonee YacTo BCTpeYarLLMecs BOMNpOCHI,
YMPOLLEHHYIO MHPOPMaLUIO NO CTPaxOBbIM yCriyraM M pasbsCHEHUS OCHOBHbIX TEPMWHOB, a Takke pasgen, B
KOTOpOM cobpaHa Bcs uHdopMauma Ans nonyvaTenent CTpaxoBbiX YCIyr C OrpaHUYeHHbIMU BO3MOXHOCTSIMM
3[0POBbS U/UNM NOXUINOro BO3pacTa 0 JOCTYMHbIX A1 HAX CTPaxXoBbIX ycryrax (Mpu ux Hanmymm).
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2.4.5. NHdopmauma o6 agpecax nnsi HanpaeneHusi obpaileHun u cnocobax npuema obpalleHui
rony4yaTernen CTPaxoBbIX YCNyr pasMeLlaeTcsi CTPaxOBLUMKOM Ha odumumanbHOM canTe CTpaxoBLUMKa MyTem
npenocTtaBiieHna nony4vatenio CTpaxoBbiX YCIyr BO3MOXHOCTU €€ MNoJlydeHuda 4depes I'IOCJ'Iep,OBaTeJ'IbeIVI
nepexon No runepccbifikaM, HauyuHasi C rMaBHOW CTpaHWUbl ouuManbHOro cawTta cTpaxoBwmka. Konuvectso
TaKMX NepexofoB AOMMKHO BbiTb He Bornee Tpex.

2.5. MpuHUMNbI M OCOBEHHOCTU npepocTaBnNeHusi WMHpopMauuMM peKrlaMHOro Xxapakrtepa oO
AeATeNIbHOCTU CTPaxXxoBLUUKa

2.5.1. OCHOBHbIMU MPVHLUMNAMN NPEeAOCTaBNEHUs UHGOPMaLMM PeknamMHOro XapakTepa O AeATeNbHOCTU
CTpaxoBLUMKa SABMNSATCA 3aKOHHOCTb, A0OPOCOBECTHOCTb, JOCTOBEPHOCTL M MOTHOTa CO06LaeMblX CBEAEHNA.

2.5.2. ndbopMauusa peknamMHOro xapakrepa He AOKHa coaepKaTb Kakmx-nnmbo TeKCTOBbIX, 3BYKOBbIX UMK
BM3yarnbHbIX OOpalleHui unu 3asiBNeHWi, KOTOopble MPSIMO WM KOCBEHHO, MOCPEACTBOM 3amanyuBaHus,
OBYCMbICIIEHHOCTU WX NpeyBenu4eHnsi, MOryT BBECTM MNofyyaTensd CTpaxoBbix ycnyr B 3abnyxaeHve, B
4YaCTHOCTW, B OTHOLLEHWM YCIIOBUI CTPaxOBbIX YCIyr, KOTOPblEe MOryT MOBAUSATL Ha BbIOOP nornyyaTens CTpaxoBbIX
yCnyr.

2.5.3. Peknama ycnyr CTpaxoBLLMKOB He JOIDKHA:

1) NpW CcTpaxoBaHUWM XW3HWM cofdepxaTb rapaHTMM wunu obewaHus B Byaywem 3dPEKTUBHOCTH
OEeATENbHOCTU  (OOXOOHOCTU BMOXEHMIM) B 4acTu, obecrneduBalollet (POPMUPOBAHWE [OOMONMHUTENBHOIO
WMHBECTULMOHHOIO A0X0A4a, B TOM YUCIIE OCHOBaHHble Ha pearbHblX MokasaTensx B MPOLUSIOM, €Cni Takas
3hheKTMBHOCTb AeATENbHOCTU (JOXOAHOCTb BIIOXEHWUIA) HE MOXET OblTb onpeaerieHa Ha MOMEHT 3aKMioYeHUs
COOTBETCTBYHOLLIENO AOrOBOPA;

2) ymanumeaTb O HanM4yUKM MHbIX YCMOBUIM OKa3aHWsl YCyr, BIMSIOWMX Ha pasMep CTPaxOBOW Npemuu
(cTpaxoBbIX B3HOCOB), €Cnv B pekrname coobLiaetcsa XoTst 6bl 06 04HOM U3 TaKMX YCITOBUA.

2.5.4. CTpaxoBLUUK-pekriamogaTenb He BnpaBe MCMNoNb30oBaTb (PUPMEHHOE HaMMeHOBaHMEe U (Mn) 3Hak
obcnyxMBaHMa WHOro CcTpaxoBlimka 6e3 ero cormacuMs B KayecTBe KIHOYEBbIX CIIOB MpU  pasmeLLeHun
KOHTEKCTHOW peknamMbl B MUHOPMALNOHHO-TENEKOMMYHUKALMOHHOMW ceTn "VIHTepHeT", a Takke HanMeHOBaHuS,
CXOOHOro A0 CTEMNEHM CMELLEHUSA C HAMMEHOBaHNEM MHOW OpraHm3auuu.

2.5.5. CTpaxoBLUMK-peknamogaTtenb B LenaxX HegonylweHWst NpedocTaBneHust nofyvaTentd CTPaxoBbiX
yCrnyr HeJOCTOBEPHOM MHGAOPMaLMM He OOIMKEH MPUMEHATb MACKMPOBKY OoduuManbHOro camta (KNoakvHr) nog
omumManbHbIA CauT OPYroro CTpaxoBLunka, 06HapoAOBaHHbIN paHee.

3. I'IpaBMna B3aMMogencTBuA CTpaxoBLUUKa C nojftyyaTtensamMm CTpaxoBbiX ycnyr
3.1. Cnoco6bl B3aumogencrems CTpaxoBLUUMKa C nony4yartensamMmm cTpaxoBbiX ycnyr

3.1.1. [Ona npepoctaBneHns wHOpPMaUMM MOMyyaTento CTpaxoBblX YCAYr CTpaxoBlMK 06sa3aH
ncnonb3oBaTb COMMacoBaHHbIE C MoOrlydaTenemM CTPaxoBbiX YCMAYr MNpW 3akiOYeHUW [0roBopa CTpaxoBaHUS
cnocobbl B3anmMoaencTeus.

3.1.2. CtpaxoBLumKk 0653aH 0becneynTb BO3MOXHOCTb B3aMMOAENCTBUS C NosnydaTenem CTpaxoBbIX yCryr
cnocobamu, YCTaHOBMEHHbIMU 3aKOHOM, [OOrOBOPOM CTpaxoBaHWs, a Takke MOCPEeACTBOM TenedoHHOW W
NMOYTOBOW CBA3MN.

3.2. MpaBuna B3aMMoAelCTBUSA CTPAXOBLUMKA C NOoJlyvyaTeNnsAMu CTPaxoBbIX YCIYr NPy 3aKnio4YeHum,
M3MeHEeHUU, PpacTOPXKEHUUN U NMpeKpaLLeHNM [OroBOPOB CTPaxoBaHUsA

3.2.1. MonyyaTenb CTPaxoBblX YCMNyr OOMKeH OblTb NPOMHGOPMMPOBAH O crocobax M Mopsake nogadu
CTPaxoBLUMKYy MUCbMEHHOrO WM YCTHOIO 3asiBMIEHMS O 3aKMioYeHWM [oroBopa CTpaxoBaHWs WnvM o6 UHOM
nopsiake 3akrouveHus [oroBopa CTpaxoBaHWs C cobniogeHueMm pasgena 2 CraHgapTa, a Takke o
HeobXoAMMOCTM O3HAKOMIIEHMS C NMpaBuiamy CTPaxoBaHWs 1 JOrOBOPOM CTPaxoBaHWs.

3.2.2. CTanOBLLI,MKaM 3anpewaeTtca CTaBUTb 3aKrnw4yeHme p[orosopa CTpaxoBaHMA NoO OAHOMY Buay
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CTpaxoBaHNA B 3aBUCMMOCTb OT HanMuus (3aknioyeHusl) gorosopa Mo ApYroMy BuUAy CTpaxoBaHWs, a Takke OT
Hanuuus (3aknioYeHns) JOroBOPOB OKasaHUSl WMHbIX BUAOB (ODUHAHCOBLIX YCIYr, 3a MCKMHOYEHWEM [OroBOPOB
KOMBVHMPOBaHHOIO CTPaxoBaHUs.

He sasnsetcs HapyuweHnemMm npennoXxeHme cCTpaxoBbiX MPOAYKTOB, KOTOPble npeanonaratT Hanundue y
nony4yarena CTpaxoBbIX YCIyr gpyrux OOroBopoB CTpaxoBaHUA UM OOroBOPOB OKa3aHUA (bl/IHaHCOBbIX ycnyr
(HaI'IpI/IMep, CTpaxoBaHU4d PUCKOB 3aEMLUUKOB KpeauTta npu Harimndmm KpeamTHoro ,EI,OFOBOpa).

3.2.3. Banpelyaetcsa AUCKPUMMHALMA MonyyYaTenen CTpaxoBbiX YCAyr MO Nony, pace, HauWoHanbHOCTMU,
A3bIKY, NPOUCXOXAEHUIO, UMYLLECTBEHHOMY W OOSMKHOCTHOMY MOSIOXKEHUIO, MECTY XWUTENbCTBA, OTHOLUEHUIO K
penurnn, yoexaeHusMm, NpUHAONEXHOCTM K oOOLWecTBeHHbIM OObeaMHeHusM, a Takke mMbbiM  ApYyrvM
obcToATenbCTBaM MpU 3aKMIOYEHMU JOroBopa CTpaxoBaHus. He gBnseTcsa OMCKpUMUHAUMen onpegerneHve
YCrOBWI KOHKPETHOro A0roBopa CTpaxoBaHWs C y4E€TOM CTEMNEeHN pucka.

3.24. B cny4ae 3ak/toyveHWst [OrOBOPOB CTPaxoOBaHWs >KU3HM C y4acTMeM CcTpaxoBaTtens B
WHBECTULIMOHHOM [0XO[€e CTPaxoBLUMKa, MO YCMOBMSIM KOTOPOro pa3Mep MHBECTULMOHHOIO AoXoA4a MOCTaBfeH B
3aBMCUMOCTb OT HACTYNNEHNUs OOHOTO UMM HECKOMbKUX 0O6CTOATENbLCTB, YKa3aHHbIX B ab3alle BTOPOM NOAMYHKTA
23 nyHkta 1 ctatbm 2 depepanbHoro 3akoHa ot 22 anpens 1996 roga N 39-®3 "O pbiHKe UeHHbIX Oymar”, B
uenax nonydyeHua noarBepXaeHua OT nonydaTtend CTpaxoBblX YCnyr Toro CbaKTa, YTO eMy MOHATHbI yCnoBUA
goroeopa CTpaxoBaHUA XU3HU (BKJ‘HO‘-Iaﬂ orpaHun4eHuda, cBA3aHHble C OOCPOYHbIM OTKa3oM OT OoroBopa
CTpaxoBaHusl), CTPaxXOBLUMK OCYLLECTBMNSET B3aVMOAEWCTBME C MoOslydaTenem CTpaxoBbiX YCyr NocpencTBOM
TenegOHHON CBSI3N UMW UHbIM CMocoBoM, yKasaHHbIM B JOroBOpe CTPaxoBaHWsl, B TEYEHUE CPOKa BO3MOXXHOMO
oTKasa CTpaxoBaTens OT 4OroBopa CTpaxoBaHWs C BO3BPATOM CTpaxoBow npemuun. CTpaxoBLLMK 0653aH XpaHUTb
CBefleHVs1, NoATBEPXKAAIOLMNE OCYLLECTBIIEHNE YKAa3aHHOTO B3aMMOAENCTBUS C MOMyvaTenem CTPaxoBbIX YCIyr,
He MeHee O[HOro rofa Co AHS 3akfoYeHUs 4OroBOpa CTpaxoBaHUS.

3.2.5. B cnyyae pacTopXeHusi [oroBopa CTpaxoBaHWs WM OTkasa cTpaxoBaTens OT [Jorosopa
CTPaxoBaHWsi CTPaxoBLiMK 00s13aH MPUHATbL 3asiBNEHWE CTpaxoBaTens O BO3BpaTe YMnavyeHHOW CTpaxoBOW
npemMun (4actm CTpaxoBor nNpemun) u (unu), ecnu 3To NpPesyCMOTPEHO YCIOBUSAMK AOroBopa v (Mnu) npasun
CTpaxoBaHusl, BbIKyMHON CyMMbI (fanee - 3asiBNieHune).

CTpaxoBlWUK 06sA3aH obecrneuntb MNpuem 3asiBrieHWs B oduce, B KOTOPOM ObiNl 3ak/ioyeH [oroBop
CTpaxoBaHus, B MHOM yKa3aHHOM CTPaxOBLLMKOM oduce, MOCPeACTBOM MOYTOBOM CBA3M, Yepes fMYHBbIA kabuHeT
(Npn HanM4MK), a Takke, ECNM 3TO NPEAYCMOTPEHO YCIIOBMSIMU CTPaxoBaHus, Yepes TpeTbe NN, AeNCTBYoLEee
Mo MOPYYEHUIO CTPaxXOBLUMKA MPU 3aKMioYeHUn OoroBopa CTpaxoBaHMsl OT ero MMEHW W 3a ero cyeT, B cnydae
€CIny 3T0 NPeayCMOTPEHO AOrOBOPOM CTPaXOBLLMKA C YKasaHHbIM TPETbUM NALIOM.

CTtpaxoBwuk 06s13aH obecneunTb BO3BpaT CTpaxoBaTeso YMNayeHHOW CTPaxoBOW MpPeMuM (4acTu
CTPaxoBOW Npemun) n (Mnn) BbIKYMHOW CyMMbl MPU PacTOPXXEHUN LOroBopa CTpaxoBaHMs nyTeM 6e3HanmyHoro
nepeyncneHna pAeHeXxHbiX cCcpeactB Ha OaHKOBCKUN cyeT CTpaxoBaTtena WM HannyHbiMU OE€HEeXHbIMU
cpeacteamu B oduce, B KOTOPOM Obin 3aKrouMeH pacTopraemblii LOrOBOP CTPaxoBaHMs U ynnadeHa cTpaxoBasi
npemus (4acTb CTPaAxoBOW MpemMun), Npu HanMymMM Kaccbl B COOTBETCTBYIOLEM 0UCe Ha MOMEHT PaCTOPKEHWS
OOroBopa CTpaxoBaHus, Ui B UHOM yKa3aHHOM CTPaxOBLUMKOM odoumce.

3.2.6. Mo 3anpocy nony4artensi CTpaxoBbIX YCIyr CTPaXoBLUMK OOWH pa3 Nno 04HOMY AOrOBOPY CTpaxoBaHUs
BecnnatHo 0ba3aH NpefocTaBUTb €My 3aBEpPEHHbIN CTPaxOBLUUMKOM pacyeT CyMMbl CTPaxoBOW npemuu (4actu
CTPaxoBOW MpemMum), BbIKYMHOW CyMMbl, NOAMEXalMx BO3BpaTy B CBS3W C PaCTOPXEHMEM MUNN AOCPOYHbLIM
npekpalleHMem 4oroBopa CTpaxoBaHusl.

K ykazaHHOMY pacuyeTy Mo 3anpocy nonydaTens CTpaxoBbIX YCNyr NpuiaratoTcs NMMCbMEHHbIE UMW AAl0TCS
YCTHble TMOSICHEHUS] CO CCbIIKaMU Ha HOPMbI MpaBa M (MNKM) YCMNOBUS [OroBopa CTPAaxoBaHUS U MpaBun
CTpaxoBaHusl, Ha OCHOBaHUW KOTOPbIX NMPOM3BEAEH pacyeT.

PacueT BbIKyNnHOW CyMMbl, MoAnexailei BO3BpaTy B CBA3W C PaCTOPXKEHWEM WU OOCPOYHbBIM
npekpalieHMeM [OroBopa CTpaxoBaHWS  KM3HW, KOTOPbIM  MPOWU3BOAMTCS  aKTyapHbIMW  MeTodamu,
npefocTaBnsieTcs B BuAe Tabnuupbl BbIKYMHLIX CYyMM.

3.2.7. CTpaxoBWWK MNPV 3aKMOYEHUM [OroBopa CTpaxoBaHusi 00s3aH MNpedocTaBuTb MosnyyaTernio
CTpaxoBbIX YCNyr NpaBuna, nporpaMmbl, NiaHbl, 4OMNOJIHUTESbHbIE YCITOBUS CTPaxoBaHWsl, €CiY OHW SABISOTCS
HeoTbEMINEMON 4YacTbio [OroBopa cTpaxoBaHus. B crnyyae, ecnu [OOroBop CTpaxoBaHWs 3akniodancs ¢
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MCMNONb30BaHMEM JIMYHOrO KabuHeTa, YyKkasaHHble [AOKYMEHTbl MPeAoCTaBnsAlTCA MNOCPEACTBOM  JIMYHOIO
kabuHeTa.

3.2.8. Ecnn pgoroBop cTpaxoBaHWs MMyLLEcTBa 3akniovaetcs 6e3 npoBepkn HanmuMuns MMyLLECTBEHHOro
MHTEpeca B COXPaHEHUW 3acTpaxOBaHHOIO WMMYLLECTBa Yy MoryyaTens CTPaxoBblX YCIyr, TO CTPaxOBLUUK
NMHOPMUPYET CTpaxoBaTens O NpeayCMOTPEHHbIX 3aKOHOAATEeNbCTBOM BO3MOXHbIX NOCNEACTBUAX OTCYTCTBUSA
MMYLLECTBEHHOrO MHTepeca B COXpPaHeHWM 3acTpPaxOBaHHOIMO MMyLlecTBa y CTpaxoBatens wunwu
BblrogonpuobpeTtarens.

3.2.9. OcyllecTBneHve AOeWCTBUA, yKasaHHbIX B nyHkTax 2.3.2, 3.2.7 u 3.2.8 CraHgapTa, OOIMKHO
dumkenpoBaTbCcs NoObIM U3 criegyoLwmux cnocoboB:

1) nognuceto nony4vaTens CTpaxoBbIX YCAYT;

2) npocTaBneHUeM Mony4YaTeneM CTPaxoBbiX YCNyr creumnanbHblX OTMETOK (MOATBEPXKAEHWUA) B
3NEKTPOHHON hopme Ha oduumanbHOM canTe Unn B MIMYHOM KabunHeTe;

3) ayamo- u (Mnn) BMOEO03anncbio, OCYLLECTBSIEMON CTPAxXOBLUMKOM C cOrnacus nonydatensi CTpaxoBbiX
ycnyr B oduce WM UHOM MeCTe COBEpLUEHWUs [OEWCTBUM, CBSI3aHHbIX C OCYLLECTBIIEHMEM CTPaxoBOWN
OEeATENbHOCTY;

4) MHbIM cnocoBboMm B COOTBETCTBUM C 3aKOHOM UIM JOrOBOPOM C MOMyYatenem CTPaxoBbIX YCyr.

Cpok xpaHeHua nHdopmaLlmm, noaTeepxaatolleit dakTbl uKcaLmmn, A0MKEH COCTaBNATb He MeHee Tpex
neT (ans ayamo- 1 BUaeosanuceit - He MeHee O4HOro rofa) ¢ AaTbl 3aKMYEHUs 4OrOBOpa CTpaxoBaHus.

3.2.10. ®akT O03HaKOMIieHWs MOTeHUMarnbHOro mnonyyarensa CcTpaxoBblX YCAyr ¢ UWHdopmaunen,
npegocTaBnsgemMon nyTem pasmeLLeHmns Ha oumumanbHOM canTe B Nopsake, NpeaycMoTpeHHOM nyHkTammn 2.3.1 n
2.4.2, He TpebyeT cdukcaumm.

3.2.11. CTpaxoBLMK OOIMKEH UCKMIOYNTL NPENSTCTBUSA K OCYLLIECTBIEHMIO NonyYyaTenemM CTpaxoBbiX YCNyr B
MecTax, npegHasHa4yeHHbIX Ans ux obcnyxuBaHus (3akniovYeHnss 4OroBOpoOB CTPaxoBaHWs, NpuemMa OOKYMEHTOB
O npu3HaHum CcobOblTUS CTpaxoBbIM Crydaem), ayavosanucu, Buaeo- unn  OTOCbEMKM Mpolecca
B3aMMOEWNCTBMA CTPaxoBLUMKa C MNorfyyatenem CTPaxoBbiX YCNYr WU AOKYMEHTOB, CBSI3aHHbIX C OKa3aHueMm
CTPaxoBbIX YCIyr HENOCpeACTBEHHO Mony4aTento CTPaxoBbIX YCIyr, eCiv OH yBeAoMur paboTHMKa CTpaxoBLUuKa
O COOTBETCTBYIOLLEM HAMEPEHMN A0 Hayana OCyLLEeCTBNEHUS 3anucu n (UNn) CbeMKM.

3.3. Mpasuna B3auMmoaencTBUA CTPaxoBLUMKA C NOMyYaTensiMm CTPaxoBbIX YCIyr NPy UCNOSTHEHUN
Aorosopa cTpaxoBaHus

3.3.1. CTpaxoBLLMK MpK 3aKITYEHNN OOroBOpa CTpaxoBaHUs MHPOPMUPYET nonyyaTens CTpaxoBbIX yCryr
06 agpecax MecT npvema SOKYMEHTOB MpW HACTyNfneHUun cobbiTUi, MMEIOLNX NPU3HAKN CTPaxoBOro crny4yas, B
TOM 4ucne O BO3MOXHOCTWU Mpuema TakuxX AOKYMEHTOB B 3NeKTPOHHOM hopme, ecnn Takasd BO3MOXHOCTb
npegycMoTpeHa YCrnoBWsIMM [JOroBopa WM MpaBuil CTPaxoBaHWS, a Takke CBOEBPEMEHHO WHopMmUpyeT
nonyyaTtenen CTPaxoBblX YCNyr 00 W3MEHEHUSIX TaKMX aOpPecoB Ha oduuManbHOM calTe, a TaKke
HernocpeACcTBEHHO MoNlyyaTens CTpaxoBbiX Yycriyr npu ero obpaweHun. B cnydyae HEBO3MOXHOCTM
MHOPMMPOBAHMS MOSydaTens CTPaxoBbIX YCAYr OO HAaCTyNneHus cobbiTUS, UMEKLEro Npu3Hakm CTPaxoBoro
cnyyasd, o6 agpecax npuemMa AOKYMEHTOB MpW HacTynfieHMn Takux COoObITMI, CTpaxoBLUMK obecneynBaeT
CBOEBPEMEHHOE MOSyYeHue yKasaHHbIX CBedeHU NOCPeAcTBOM TenedOHHON CBSA3WU, MO 3MEeKTPOHHOW noyTe, a
Takke MHbIM crnocoboM, B crnyyae ykasaHUs €ro B [JOroBope CTpaxoBaHus, npu obpalleHun nonyyartens
CTPaxoBbIX YCIyT.

3.3.2. lNMocne TOro, Kak CTPaxOBLUUKY CTario M3BECTHO O HACTynfeHMn cobbiTUS, UMEILLEro NPU3HaKM
CTPaxoBOro cryyasi, Mo 3anpocy noryydaTensi CTPaxoBbIX YCMYr OH AOSMKEH OblTb MPOMH(OPMUPOBAH:

1) 060 Bcex NpedyCMOTPEHHbIX AOFOBOPOM U (UMW) NpaBuiiamMy CTPaxoBaHUs HEOOXOAMMBIX OEACTBUSX,
KOTOpbIe NosyvaTesib CTPaxoBbIX YCIYT AOMKEH NPEANPUHSATL, U 060 BCEX OKYMEHTaX, MPeACTaBeHne KOTOPbIX
06513aTenbHO Ans PacCMOTPEHUS BOMpPOCca O NPU3HaHUM COOLITUSI CTPaxXOoBbIM CrydaeM U onpeaeneHns pasmepa
CTpaxoBoMW BbINMaThl, a TAKKe 0 CPOKax NPOBEAeHUs YKkasaHHbIX AeiCTBUIA U NpeaCcTaBneHNs JOKYMEHTOB;
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2) 0 NpeayCMOTPEHHbIX AOrOBOPOM U (UNK) NpaBMaMmn CTpaxoBaHUsS oopMe 1 cnocobax OCyLLECTBIEHMS
CTanOBOI7I BbINaTthbl U NopaaKke X U3MeHeHudA, HanpaBlieHHbIX Ha obecne4veHune npaB nony4yartenda CTpaxoBbIX
YCNyr Ha nofy4YyeHne CTPaxoBOW BbiNMaTbl YAOOHLIM AN Hero cnocobom M3 4yucna ykasaHHbIX B JOroBope
CTpaxoBaHus.

WNHdopmmpoBaHMe ocyLLecTBRSIETCA B MOpsiake, NpegyCMOTPEHHOM [OrOBOPOM WM (Mnu) npaBuniamu
CTpaxoBaHus, ¢ cobnogeHmem TpebosaHui pasgena 2 CtaHgapra.

3.3.3. Mo ycTHOMY MnKn NMCbMEHHOMY 3anpocy nony4vaTenst CTPaxoBbIX YCNyr, B TOM YMCIE NOyYeHHOMY B
3MEKTPOHHOM hopMe, B CPOK, HE MPEBbLILIAOLWMA TpMaLaTn AHE C MOMEHTa MOJyYeHus Takoro 3anpoca, npw
YCNOBMU BO3MOXXHOCTU MAEHTUMUKALUUU norfyvaTens CTPaxoBblX YCryr B COOTBETCTBMM C TpeboBaHMsIMU
depepanbHoro 3akoHa ot 27 wmoHsa 2006 roga N 152-03 "O nepcoHanbHbIX AaHHbIX", CTPaxXOBLUMK Mocre
MPUHATMS pEeLleHnss O CTPaxOoBOW BhIMfaTe npenocTaBnsieT UHGOPMaUMO O pacdeTe CyMMbl CTPaxOBOM
BbINMaThl, KOTOPAs AOMKHA BKIHOYaTh!

1) cTpaxoByto cymmy (ee yacTb) MO MMYHOMY CTPaxOBaHMIO, 3a UCKMIOYEHMEM MEOUNLUHCKOIO CTPaxoBaHus,
noanexailyto Bbinnate (MMBo 3ayeTy B 4acTu onnaTbl B3HOCOB MPU OCBOGOXAEHWMM OT ynnaTbl B3HOCOB B
pesynbTate Bpeda >XWU3HW U 300POBbI0 MO CTPaAXOBAHWUIO XXWM3HU) MM OKOHYaTENbHYH CYMMY CTPaxoBOro
BO3MeELLIEHMS, noAnexallyo BbinnaTte, No MMyLLECTBEHHOMY CTPaxoBaHUIO U (MNK) ykaszaHuMe Ha KOMMeHcauuto
yuiepba B HaTypanbHOW ¢opme, C NepeyHeM UMYLLECTBa, NEpefaBaeMoro noslyvaTento CTPaxoBbIX YCNyr B
KayecTBe CTPaxOBOro BO3MELLEHMWS, PEMOHTHbIX (BOCCTAHOBUTENbHbIX) paboT, UHbIX OEACTBUA MO CTPaxoBOMY
BO3MELLEHMIO B HaTyparibHon hopme;

2) nopAOoK pacyeTa CTPaxoBoW BbINNaThbl;

3) wucyepnblBaloOWMiA NepedeHb HOpPM MNpaBa W (UNM) YCMOBWIA [OroBOpa CTpaxoBaHWs WM MpaBwurl
CTpaxoBaHus, 06CTOATENLCTB U JOKYMEHTOB, Ha OCHOBAHUM KOTOPbIX NPON3BEeAeH pacyerT.

B cnyyae Hanuuua B OoroBope M (Mnun) npaBunax CTpaxoBaHUs YCMOBUSI OCYLLECTBIEHUS BbinnaTbl C
Yy4YeTOM M3HOCa 3aCTPaxOBaHHOMO MMYLLECTBA CTPAxXOBLLUMK NpedocTaBnseT nosyyaTesto CTpaxoBbIX YCiyr no ero
MUCbMEHHOMY 3anpocy, B TOM 4MCIe MOJNyYEHHOMY B 3JIEKTPOHHOW ¢popMe, MMUCbMEHHBIN pacyeT CyMMbl
CTPaxoBoW BbINMaTbl C yKasaHWeM CBEOEHWA O MPUMEHEHHOM MopsiAke pacyeTa M3HOCa 3acTPaxoBaHHOro
UMyLLecTBa.

3.3.4. To nMcbMeHHOMY 3anpocy nony4vaTens CTPaxoBblX YCNyr CTPaxOBLUMK B CPOK, He MpeBbilLaloLwuii
TpuauaTu gHen, obs3aH NPefocTaBnTb €My B MUCbMEHHOM BMAE MCYEPMbIBAOLWYIO MH(POPMaLMI0 U AOKYMEHTHI
(B TOM yncne KON AOKYMEHTOB M (UNK) BbINNUCKM U3 HUX), HA OCHOBaHUWN KOTOPbIX CTPAXOBLLMKOM BbINO NPUHATO
pelleHne O CTpaxoBOW BbinNnate (3a WCKIYEHUWEM [OKYMEHTOB, KOTOpble CBUAETENbCTBYIOT O BO3MOXHbIX
NPOTUBOMNPAaBHbLIX AENCTBUAX NOoMyYaTens CTpaxoBbIX YCMYr, HanpaBneHHbIX Ha NofyYeHne CTpaxoBOKW BbINNAThI),
fecnnaTHO oAMH pa3 MO KaXAOMy CTPaxoBOMY cfyyalw. YKasaHHas uWHopMaumss W OOKYMEHTb
npegocTaBnsanTca B TOM 06beme, B KaKOM 3TO HE MPOTMBOPEYUT AENCTBYIOLLEMY 3aKOHOOATENbCTBY.

3.3.5. B cny4yae oTCyTCTBMS MpaBOBbIX OCHOBaHWW AMs OCYLLECTBMEHUA CTpaxoBOW BbinnaThl (fanee -
peleHne 0O oOTkase) CTPaxoBLUMK B TevyeHue Tpex paboumx OHEN nocne npuHATUS pelueHns o6 oTkase
NHOPMUPYET MNoryyaTens CTpaxoBblX YCNyr B MMCbMEHHOM Buae 06 OCHOBaHMSAX NPUHSATUSE TAKOTO PeLLEeHns Co
CCbIfIKaMM Ha HOpPMbI NpaBa W (MMM) YCNOBMSA OOroBOpa CTPaxOBaHUA W MPaBWil CTPaxOBaHWs, HA OCHOBaHWU
KOTOpPbIX MPUHATO pelueHne o6 oTkase, ecrnv npasuna CTPaxoBaHUs 1 (UNK) yCrioBust CTpaxoBaHMsA He coaepxaT
€0WHOro cpoka yperynmpoBaHust TpeboBaHns 0 CTpaxoBon Bbinnarte. YkasaHHasd nHopmaums npegocraBnseTcs
B TOM 06beme, B KaKOM 3TO He NPOTUBOPEYNT AENCTBYIOLLEMY 3aKOHOOATENbCTBY.

CTpaxoBLMUK MO MNUCbMEHHOMY 3anpocy MonyyaTtens CTPaxoBblX YCMyr B CPOK, He MNpeBbilUatoLLni
TpuauatM OHeW, NpenocTaBnsieT OOKYMEHTbl (B TOM 4MCre KOMUM OOKYMEHTOB U (MnM) BbIMUCKM U3 HUX),
obocHoBbIBaKOLINE pelleHne 06 oTkasle, GecnnmaTHO OfMH pa3 Mo O4HOMY COObITUIO, 3a MCKITKYEHNEM
OOKYMEHTOB, KOTOpble CBMOETENbCTBYHOT O BO3MOXHbIX MNMPOTMBOMNPAaBHbIX LI,eI7ICTBI/IF|X nony4yarena CTpaxoBbiX
YCNyr, HanpaBreHHbIX Ha NoJlydeHne CTPaxoBOW BbinNnaThl.

3.4. MuHuUManbHble CTaHBapTbl OGCNYyXUBaHWUA NoflyvaTerie CTPaxoBbIX YCNyr, Kacawolmecs
OOCTYNMHOCTU U MaTepuarnbHOro obecneyeHus opMcoB CTPaxXOBLUUKOB
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3.4.1. CrpaxoBwumk o0653aH obecneuntb COOTBETCTBME OdMCa YCTAHOBIIEHHBIM CaHUTApPHbIM W
TEXHNUYECKMM npasuiam n HopmMmam, B TOM Hucne obecneuntb Hanu4yne ocBelleHuda, nogaepxaHue ,EI.OI'IyCTI/IMOI7I
TemnepaTypbl BO3gyxa, a Takke obopygoBaHue odmuca MHBEHTapeMm U Mebenblo, pacxogHbIMU MaTepuanamu,
HeOOXOAMMbIMK ANsi B3aUMOAEWCTBUSI C MOMyyaTensMu CTPaxoBblX YCMyr, B TOM 4Yucne Ans 3aknio4veHus
JOroBOPOB CTPaxoBaHuUsl, Npuema 3asaBrieHnin U apyrnx odpaLleHuin oT nony4vaTenen CTpaxoBbIX YCIyr.

3.4.2. CTpaxoBLMK Npu MNpuemMe 3asiBieHWA M 3aKMoYeHUU [OroBOPOB CTpaxoBaHMSA C MNosyyaTensammu
CTPaxoBbIX YCMyr, 3a WCKNIOYEHMEM CrlydaeB 3akryeHWss [OroBOPOB CTpaxoBaHMS  MNOCPEACTBOM
NMHOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT", 0bs3aH obecneunTb cOOMNOaeHNe MUHMMAanNbHbIX
YCINoBUIN 06CNy>XNBaHWUS Nony4vaTenen cTpaxoBbIX YCryr, B TOM YMChe:

1) B odpnce cTpaxoBLuMKa, B KOTOPOM OCYLLECTBNSAETCA 3akMoveHWe AOroBOPOB CTPaxoBaHWs, AOMKHA
pasmMeLllatbecsa nHdopMaums, ykasaHHasa B nognyHkte 2.1.1 nyHkra 2.1 CtaHgapTa;

2) paboTHMKM CTpaxoBLUMKa, HEMOCPeACTBEHHO B3aUMOOENCTBYOLME C NOMyYaTensiM1U CTPaxoBbIX YCIyT,
JOIMKHbI 06nagatb AOCTYMHbIMKU Ans 0603peHust MoryyaTensiM CTPaxoBbIX YCIyr CpeacTBaMu BW3yarbHOM
naeHTUdMKaLmMK, cogepxalimmm daMmunmio, UMS U JOMKHOCTb paboTHUKA;

3) B O(*)I/ICG CTpaxoBLUKa O0JKHA ObITb 0OecneyYeHa BO3MOXHOCTb npenocrtaBlieHnAa ycnyr B COOTBETCTBUA
C Ha3Ha4veHnem od)mca M NOJIHOMOYNAMU €ero paﬁoTHMKOB;

4) B odmce cTpaxoBLUMKA peKOMeHayeTcs obecnednTtb BO3MOXHOCTb OOCNyXMBaHUA nonyvaTtenen
CTPaxoBbIX YCIyr C OrpaHWYeHHbIMW BO3MOXHOCTSIMM 340pOBbsS C y4eTOoM TpeboBaHMI 3akoHoOATeNnbCTBa O
coumanbHOW 3aliMTe MHBANUAOB, BKMYaa [OOMyck cypaonepeBoavvka uW  Tudphnocypaonepesoayuka,
BO3MOXHOCTb YBENUYEHUS U (MNn) 3BYKOBOTO BOCMPOWM3BEAEHMSI TEKCTa [OroBopa CTPaxoBaHWUS U UHbIX
OOKYMEHTOB, NoAnuCbIBaeMbIX MoryvaTernieM CTpaxoBbIX YCryr, BO3MOXHOCTb MeyaTv JOKYMEHTOB, CoaepXxaLunx
MHpopmaumo, ykasaHHyto B nyHkTe 2.1 CTaHgapTta, C UCNONb30BaHUEM YBENWYEHHOrO pasmepa wpudTa,
oKaszaHWe WHOW MOMOLLM B MpeofoneHmn GapbepoB, NPEenATCTBYOLWMX MOMAYYEHUIO NULAMU C OrpaHUYEHHbIMA
BO3MOXHOCTSAMMW 340POBbS MHPOPMALUKN O CTPaxXOBbIX YCryrax HapaBHe C ApYrMMu nuuamu.

3.5. Tpeb6oBaHua Kk paboTHMKaAM CTpPaxoBLyMKa, OCYLIECTBMAKOWUM HenocpeAcTBeHHoe
B3aumoaenCcTBME C Nony4yaTensimm CTpaxoBbIX YCNYT, a TaKke NopsAKY NPOBepPKN COOTBETCTBUSA AaHHbIX
paboTHMKOB TpeboOBaHUAM

3.5.1. PaboTHMKM CTpaxoBLLMKa, OCYLLECTBSALMNE HEMNOCPEACTBEHHOE B3aMOAENCTBIE C NonyvaTensamum
CTpaxoBblX ycnyr, ob6s3aHbl BragetTb WHdOpMauuen, HeobXxoAMMOW ANS  BbINOMHEHWA  OOIMKHOCTHbIX
obsi3aHHOCTEN, NPeayCMOTPEHHbIX TPyAOBbIM AOTOBOPOM W BHYTPEHHUMW AOKYMEHTaMu CTpaxoBLUMKa W
nHdopmaumen, onpegeneHHon B nyHkte 2.1 CtaHgapTta, a Takke yMeTb B AOCTynHOW ¢hopme npegocTaBuTb
nonyyaTento CTPaxoBbIX YCAyr 3Ty MHOpMaLuio.

3.5.2. CrpaxoBwumk 0653aH npoBoAuTb OOyyeHue pabOoTHMKOB, OCYLLECTBSANLWMX HenocpeacTBEHHOE
B3aVMOAENCTBME C MNoMyyaTensMum CTPaxoBblX YCAYr, C UEfbil MOMyYeHus, W3y4eHns u OBHOBNEeHus
uHdopmaumm, ykasaHHom B nyHkte 2.1 CrangapTta, v npeanpvHMMaTb WHble Mepbl, CnocobcTBylowme
obecrnevyeHno BbICOKOrO YpOBHSA npodeccnoHanmama paboTHMKOB, OCYLLECTBASAKOWMUX HENocpeaCcTBEHHOE
B3auMOENCTBUE C MONyYaTensmMm CTpaxoBblX YCNyr.

3.5.3. OOyueHue, npegycmoTpeHHoe nognyHktom 3.5.2 nyHkta 3.5 CraHgaprta, npoBoanTCA B
COOTBETCTBMMN C BHYTPEHHMM [OOKYMEHTOM CTpaXxoBLUWKa, pa3p860TaHHbIM C Yy4yeToM CTaHp,apTa n
npegycMmaTpuBaloLLnM:

1) nopsidoK onpedeneHns nepeyvHsl OOIMKHOCTEN pPabGOTHMKOB, OCYLLECTBNAIOLWMX HENOCpPeACTBEHHOe
B3aMMOZEWCTBME C NoNyyaTernsiMn CTPaxoBbIX YCIyT;

2) nopAaoK npoBegeHnA 06yqu|/|;| pa6OTHI/1KOB, OCyLUEeCTBNAKLWNX HenocpeacTteeHHoe B3anmMmofencTaeume c
nony4yartenamMmm CTpaxoBbIX YCIyr;

3) TpeboBaHMA K NEpPUMOOUYHOCTU MNPOXOXAEHUS COOTBETCTBYIOLMX OOy4YaloWMX MeponpuaTum
paboTHMKaMK, OCYLLECTBNALWNMN HENOCPEACTBEHHOE B3aMOAENCTBME C NonyvyaTensaMm CTpaxoBbIX YCyr;
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4) nopsiook MpoBeAEeHUsI MPOBEpPoK KBanudukaumm paboTHUKOB, OCYLLECTBSIOWNX HENOCPEeACTBEHHOE
B3aMMOAEWNCTBUE C MonyyaTensiMuM CTPaxoBblX yCryr, obecrneymBalomx BO3MOXHOCTb OLIEHKM KayecTBa TaKoM
paboThbl;

5) cnoco6 dukcaumm pesynbTaTtoB 06ydYeHUs pPabOTHMKOB, OCYLLECTBIISIOWMX HenocpeacTBEHHOE
B3aMMOZEWNCTBME C NoNyyaTernsiMmn CTPaxoBbIX YCIyT.

3.5.4. PaboTHMKN CTpaxoBLUMKa, OCYLLECTBNSAOLWMNE HEMNOCPEACTBEHHOE B3aMMOAENCTBME C NoMyYaTensiMm
CTpaxoBbIX YCNyr, OonyckalTcs K paboTe C nonydatensmm CTPaxoBblX YCMAYr TOMbKO MOCIEe MNPOXOXAEHUS
oby4deHus, npegycmoTpeHHoro nognyHkTom 3.5.2 nyHkta 3.5 CtaHgapTa. PaboTHukun, He npowedlne obyveHue,
gonyckalTca Kk pabote ¢ nonyvaTensiMyM CTPaxoBblX YCMYr TOMbKO COBMECTHO C pabOTHUKOM, NpoLlewnm
oByyeHune, N Nog ero KOHTPOSIEM, Ha YCINOBUSIX, ONpeaeneHHbIX BHYTPEHHUM AOKYMEHTOM CTpaxoBLUMKa.

4. PaccmoTpeHue obpallueHun nony4varenien CTpaxoBbIX YChyr.
4.1. Mopaaok paccMoTpeHus obpalleHui nofny4vaTtenen CTpaxoBbIX YCAYT.

4.1.1. OpraHuzauus paboTbl C oOOpalweHuaMn nonyyatener CTpPaxoBbiX YCAyr OCYLLECTBASETCS
CTPaxoBLUMKOM B COOTBETCTBUM C 3aKOHOAaTENbCTBOM Poccunckon ®enepaumn.

4.1.2. CrnocoObl npvemMa obpalleHnin B 3NeKTPOHHOM hopMe AOMKHbI BbITb onpeaeneHbl CTPaxoBLUUKOM U
OI'Iy6J'II/IKOBaHbI Ha O(*)I/ILI.I/IaJ'IbHOM cante. Vicnonb3oBaHne NMYHOrO KabnHeTa ABnseTCH OAHUM M3 Hagnexawnx
cnocobos obmeHa coobLLEHNAMY MeXAyY nonydaTenem CTpaxoBbiX YCNYr N CTPaXOBLUUKOM.

4.1.3. OTBET Ha oGpalleH1e NoanuChLIBAETCH PYKOBOAMTENEM CTPaxOoBLUMKa UMW MHBIM YNOTHOMOYEHHbIM
NMUOM 1 NoAnexXnuT obasaTenbHON pernctTpaumm.

4.1.4. CrpaxoBlMK o6sA3aH [O0BecTM OO0 CBedeHWs nomnydaTeneit CTpaxoBblX YCNyr, B TOM u4uUcre
nocpeacTBoM NybnuvkaumMn Ha odpuumansHOM caiiTe, pekoMeHaauuy no BKIoYeHWo B obpalleHune creaytowei
MHpOPMaLIMK 1 JOKYMEHTOB (MPpU UX HamnmM4mn):

1) HoMep Jorosopa, 3aKmnYeHHOro MeXay nony4YarernieM CTpaxoBbIX YCMyr U CTPaXOBLUMKOM,;

2) n3noxeHve cyllecTea TpeboBaHUii 1 PaKTUYECKNX OBCTOATENBCTB, HA KOTOPbLIX OCHOBAHbLI 3asiBlIEHHbIE
TpeboBaHWA, a Takke JoKasaTenbCTBa, NoATBEepXKAaloLLmMe 3TM 06CTOATENbCTBA;

3) HaumeHOBaHMe NoApasdeneHusl, AOMKHOCTU, daMUNnUN, UMEHKU, oTdecTBa (Npy Hanuuuu) paboTHUKa
CTpaxoBLyuKa, AencTBus (be3gencTeme) KOTOporo obxanyrTcs;

4) vHble cBedeHUs, KOTopbIe MonydaTernb CTPaxoBoOW YCMyrM cuMTaeT HeoGXoaNMbIM COOGLLMTL;
5) KON OOKYMEHTOB, NOATBEPXKAAIOLLMX U3NOXEHHbIE B 0OpaLleHn 06CToATENbCTRA.

4.1.5. ObpalleHne, B kOTopoM obxanyeTtca cynebHoe pelueHue, BO3BpalLlaeTcs nuvuy, HanpasuBLUEMY
obpalleHune, ¢ pasbscHeHMeM nopsaka 06xanoBaHns gaHHOro cyaebHOro peLueHuns.

4.1.6. XpaHeHve obpalleHuin u MaTepuanoB WX PaCCMOTPEHUSA OCYLLECTBAETCA CTPaxOBLUMKOM B
cooTBeTCcTBMM C NyHkTOM 14 cTaTthu 6.2 3akoHa Poccuiickon ®epepauun ot 27 Hosiopsa 1992 roga N 4015-1 "O6
opraHusauum ctpaxosoro gena B Poccuinickon ®egepauun”. YkasaHHble OAOKYMEHTbl XpaHATCA B OyMaxHOW ©
(Mnn) anekTpoHHoW opme.

4.1.7. CTpaxoBLUMK yTBEepXaaeT NopsiAoK aHanMsa obpalleHuii U NPUHATUS peLleHnii o LernecoobpasHocTu
NPUMEHEeHVs Mep, HanpaBreHHbIX Ha yryylleHne KayecTBa 00CnyXMBaHus nony4yatenei hMHaHCOBbIX YCNyr, Mo
pesynbTaTam aHanusa obpalleHuit. AHanua obpalleHuii OOoMmKeH NpOoBOAUTLCS HE peXe 4YeM Mo uToram
KBapTana.

4.1.8. CTpaxoBLUMK 00si3aH eXerogHo nNpeacTaBnsiTb B CaMOPErynMpyemylo opraHusaumio otyeT o6
obpalleHunax nonydvatesien CTpaxoBblX YCIyr 3a KaneHAapHbl rog B nopsiake, YCTaHOBIEHHOM BHYTPEHHUM
[IOKYMEHTOM CaMOoperynupyemMoin opraHnsasmu.
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4.2. Peanuzaums npasa nonlyyaTensi CTpaxoBbIX YCRyr Ha AocyAe6GHblii MopsOoK paspelleHust
Crnopos

421.B Cny4ae nocTynneHua npeTeH3nnm OoT nonydvartend CTpaxoBblX yCcnyr BBy BO3HUKHOBEHUA Cnopa,
CBA3AaHHOIo C McnomnHeHnem pgorosopa CTpaxoBaHUA, CTpaxOBLLUUK obsizaH obecneuunTb paccMoTpeHune Takom
npeTteH3nn B nopdaake n B CPOKU, yCTaHOBJ1€HHbIE 3aKOHOM U (I/IJ'IVI) onpenesnieHHOM B 4OroBope CcTtpaxoBaHUA.

4.2.2. Tpy Hanuuum B JOroBOpe CO CTPaxXOBLUUMKOM YCMOBUS O MPUMEHEHUW npoueaypbl Meauauun
BO3HMKLIMIA CMOp MEXAy CTPaxOoBLLMKOM M MofyyaTterieM CTPaxoBbIX YCMyr AOMKeH ObiTb yperynupoBaH ¢
ncrnonb3oBaHMEM MeauaTUBHbIX Npoueayp.

4.2.3. Vcnonb3oBaHne YykasaHHbIX MNpoleayp He nuvwaeT ronyvatesis CTPaxoBblX YCNyr npaBa Ha
cynebHyo 1 MHYIO 3aLLMTy CBOUX NPaB U 3aKOHHbIX MHTEPECOB.

5. YcnoBua mu nopAaoK nNpuMeHeHuAa CTaHgapTa B chnyydae 3aknw4yeHusa TpeTbuM JIuloMm,
AeﬁCTBme.IVIM no Nopy4YeHU0 CTpaxoBLUMKa OT ero MMeHU u 3a ero c4eT, 4OroBOpPoOB CTpaxoBaHUA

5.1. MpumeHeHue CTaHpapTa B criy4vae 3aKnUYeHUs TpeTbUM NIULIOM, AeNCTBYIOLWMM MO NOPYYEHUI
CTpaxoBLUNKa OT ero UMeHU 1 3a ero c4yeT, 4OrOBOPOB CTpPaxoBaHuUA

5.1.1. B cny4yae 3aKno4YeHUst OOroBopa CTPaxOBaHUs TPETbUM JMLOM, OEUCTBYIOLIMM MO MOPYYeHWIo
CTpaxoBLWMKA OT €ro MMEHM W 3a €ero cyeT (garnee - CTPaxoBbiM areHToM), MPUMEHSIIOTCA MpaBwna,
ycTaHoBneHHble CTaHOapToM, C 0COGEHHOCTAMMU, NPEAYCMOTPEHHbLIMU HACTOALLUM Pas3aenom.

5.1.2. CTpaxoBLMK 06si3aH BKMoYaTb B [JOFOBOP CO CTPaxOBblM areHTOM MONOXeHWs, obsidbiBatoLymne
CTpaxoBoro areHTa cobniogaTtb TpeboaHus CtanHaapTa. OTBETCTBEHHOCTb 3a HapyLUEHUE CTPAxOBbIM areHToM
TpeboBaHu CTaHgapTa HECET CTPaxXOBLUMK.

5.2. OcobeHHOCTU npumeHeHusi CtaHgapTa AnNsA CTPaxoBbIX areHToB MNpU nNpenocTaBreHUn
MHcpopmaumum

5.2.1. CtpaxoBble areHTbl NpPegoCTaBNsAT MOfyvaTensM CTPaxoBbiX YCNyr MHOPMaLUMIO, YKasaHHyl B
noanyHkte 2.1.1 nyHkta 2.1 CtaHgapTa, B nopsigke, ycTtaHoBNeHHOM pa3genom 2 CtaHgapra.

5.2.2. CtpaxoBon areHT pasmeliaeT MHOpMAaLMIO, yka3aHHytlo B nyHkTe 5.2.1 CtaHgapTta, Ha CBOeM
odmumansHoM cainTe (Mpu ero Hanmm4mm) n B oduce (MpU ero Hanmmymm), Npu 3ToM MHAOPMaLMs, yKasaHHas B
nognyHkte 2.1.1 nyHkra 2.1 CtaHgapTta, MoXeT ObiTb pa3MelLieHa B BUAE CCbIIKM HAa COOTBETCTBYHOLLUNE pasaenbl
ohuuManbHOro canTa CTPaxoBLUMKA, OT MUMEHWN U 3a CHET KOTOPOro AEeNCTBYET CTPAxXOBOW areHT.

5.3. OcobeHHOCTH npUMeHeHuns CTaH,qapTa AnNA CTpaxoBblX areHToB NpU 3aKnkw4YeHnn, N3IMeHeHuu,
UCNOJIHEHUU, paCcTopXeHUu n npeKpaweHnun 4oroBopoB CTpaxoBaHusA

5.3.1. TNopsgok B3aMMoaencTB/si CTPaAxXoBOro areHTa ¢ nosydatensamm CTpaxoBbiX YCNYr Npy 3akmioyeHun,
N3MEHEHNN, NCMONTHEHUN, PACTOPXKEHMM U NpeKpaLLEeHMM JOrOBOPOB CTpaxoBaHMs yCTaHaBNMBAETCS JOrOBOPOM
MeXay CTpaxOBbiM areHTOM M CTPaxOBLUMKOM C cobniogeHveM npaBwr, NpefyCMOTPeHHbIX pasgenom 3
CraHpapra.

5.4. Ocob6eHHOCTM npumeHeHMa CrTaHgapTa ANA CTPaAXOBbIX areHTOB MNpU pPacCMOTPEeHUn
obpalleHumn

5.4.1. OGpalLeHus, NOCTYNUBLLWE K CTPAXOBOMY areHTy, noanexaT obs3aTeNbHON nepeaaye CTPaxoBLUMKY
He nosgHee [OHS €ero MOCTYNNEHWS K areHTy U pPacCMOTPEHWI0 CTPaxOBLIMKOM B CPOKM U MOpPsiaKe,
npegycMoTpeHHble pasaenom 4 CtaHgapTa.

5.4.2. MonyyaTenb CTpaxoBbIX YCMYr AOSHKEH OblTb NPOUH(OPMUPOBAH CTPaXOBbIM areHTOM O MopsiaKe
paccMOTpeHNs oBpaLleHuii ¢ ykazaHWeM aJpecoB M CocoGoB nprema obGpalleHuii.

6. OcyllecTBNeHne camoperynmupyeMom opraHusaumen KOHTPONA 3a CcoOnofgeHueM 4reHamm
camoperynupyemMmomn opraHmsauum Tpe6oBaHmn CtaHgapra
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6.1. Cnocobbl OcCyLWecTBNEeHUss KOHTPONA 3a COGNAeHMeM uUneHaMu camoperynupyemomn
opraHusauum TpeboBaHun CtaHgapTa

Camoperynupyemasi opraHu3aums OCyLLEeCTBNSAET:
1) npoBepkn cobniogeHus cTpaxoslmkamu TpeboBaHun CtaHaapTa;

2) WUHble KOHTPOJIbHblIE MEPOMNPUATUA, B TOM 4YUCIEe MeponpuAaTud, B Xoae KOTOPbIX CaMOperJ'II/IpyeMOIZ
OpFaHI/I3aLI,VIeIZ OCyLUEeCTBIIAKTCA OEencTBMs No co3gaHuto cutyauumn angd cosepLleHua caenkn B Lendax KOHTPOIA
cobntogerns CTpaxoBLMKamMmn Tpe6OBaHI/|IZ CTaHp,apTa Npu OKa3aHUn CTpaxoBbIX YCIyT.

6.2. TpeboBaHMA K NPpOBeAECHUIO MEPOMNPUATUIA, B XOAe KOTOPbLIX CaMoperysimpyeMon opraHmsaumen
OCYLLEeCTBNATCA OEACTBUA MO CO3[AHUIO CUTyauuMu AN COBEpLUeHUS cAefikM B LensiX KOHTpons
cobnoaeHus cTpaxoBLiuKamu TpeboBaHu CTaHgapTa NPy okasaHMU CTPaxXoBbIX yCnyr

6.2.1. MeponpuaTtus, B xo4e KOTOPbIX CaMOPEryfiMpyemMon opraHu3aumen OCyLLEeCTBSITCA ENCTBUA NO
CO3[aHMI0 CUTyauun Onsi COBEPLUEHUSI COENKU B LENsX KOHTPONs CobGMnofeHus CTpaxoBLiMkaMyn TpeboBaHui
CTaH,u,apTa npun OKas3aHUn CTPaxoBbIX yCnyr, NpoBOAATCA TPeTbMMU NMULaMn OT CBOEro MUMeHn no nopyyeHuto, 3a
CYeT 1 B MHTepecax caMmoperynupyemMon opraHmsaLmm Ha OCHOBaHUM rpaxKgaHCcKo-NpaBoBOro JOrosopa.

6.2.2. MeponpuaTtus, B xo4e KOTOPbIX CaMOPEryfiMpyemMon opraHusaumen OCyLLEeCTBSITCA ENCTBUA NO
CO3[aHMI0 CUTyauun Onsi COBEPLUEHUSI COENKU B LENsX KOHTPONs cobniogeHus cTpaxoBLiMkaMyn TpeboBaHui
CtaHgapTta npw okasaHuMM CTPaxoBbIX YCyr, NpoBogATcs 6e3 npeaBapuUTenbHOro yBeAOMITEHUS NPOBEPSEMOro
cTpaxoBWMka. B crnyyae BbISIBNEHUS MNPU3HAKOB HapylleHuld obsidaTenbHbiX TpeboBaHu MHopmaunst o
MEepOonpUSATUSIX, B Xo4e KOTOPbIX CAaMOPErynMpyeEMON OpraHu3aumneit OCyLLECTBIAOTCS OEWCTBUSA MO CO3OaHMI0
CUTyauum ONs COBEPLUEHWst COENKM B LeNnsax KOHTponsa cobniogeHus crpaxoBlimkamu TpebosaHunm CTtaHgapTa
MpyM OKasaHWM CTpPaxoBblX YCMyr, [JOMKHa ObiTb MpegocTaBrieHa npeacTaBUTEN0  CTPaxoBLUUKa
He3ameaIMTeNbHO Nocre 3aBepLUEHUS TakuX MEPONPUATUNA.

6.2.3. MeponpusaTtus, B Xo[e KOTOPbIX CaMOPErynupyemMon opraHusauunen ocyLLeCcTBRSITCA AEACTBUSA No
CO30aHVI0 CUTyauun ONs COBEPLUEHUs] COENKU B LieNsiX KOHTpons cobniogeHust cTpaxoBLuvKamun TpeboBaHui
CraHgapTta npu oka3aHuMu CTPaxoBbIX YCAYT (3a UCKMIOYEHMEM MEPOMPUATUI, OCYLLECTBISAEMbIX ANCTAaHLMNOHHO C
NCMNonb3oBaHWeM WHMOPMAaLMOHHO-KOMMYHUKALMOHHBIX TEXHOMOrMIM), MOryT MpOBOAUTLCS B MPUCYTCTBUM
ceugetenen. B cnyvyae HeobxoaMMoOCTM MNpu MNPOBEAEHUN Takux MeponpuaTUN npuMeHseTcs ¢oTo- U
BMOEOCHEMKA, MHblE CMOCOOLI onKcaLmm.

6.2.4. Mo pesynbTataMm NpoBeOEHUS MEPONPUATUN, B XOAEe KOTOPbIX CaMOperysimpyemMon opraHusauunen
OCYLLECTBMAITCA AEWCTBUS MO CO3OaHWI0 CUTyaLun ONis COBEPLUEHUS COEeNKM B Lensx KOHTpons cobnogeHus
cTpaxoBLwukammn TpeboBaHun CTaHgapTa nNpy OKasaHWM CTPaxoBbIX YCIyr, TpeTbe NULO, NPOoBOAMBLLEE Takoe
MeponpusaTve, nepefaeT B caMoperynupyemyto opraHuM3auuvio NUCbMEHHbI OTYeT U Bce MOATBepXaalwline
OOKYMeHTbI (BMaeo3anucb, ooTo3anucb U UHbIE MaTtepuarnbsl) Ha PacCMOTPEHME B COOTBETCTBUMN C BHYTPEHHUM
CTaHOapTOM CaMOpEerynvMpyeMon OpraHu3auum O CUcCTEME Mep BO3LOENCTBUS WM MOPSiAKE WX NMPUMEHEHWsT 3a
HecoOmnaeHne 4YneHamum camoperynMpyemMon opraHusauum TpeboBaHun 6a30BbiX CTaHAApPTOB, BHYTPEHHMX
CTaHAapTOB U UHbLIX BHYTPEHHUX JOKYMEHTOB CamMoperynupyemMon opraHn3aumu.

6.2.5. lopsgok W OCHOBaHMA MNPOBEAEHUS MEepPOonpUATU, B XoOe KOTOpbIX camMoperynupyemon
opraHu3aumen OCyLLEeCTBNSATCA AENCTBUSA MO CO34aHUI0 CUTyauum ANsi COBEPLUEHNSI COENKM B LeNsax KOHTPONs
cobnogeHns ctpaxoBwmkamu TpeboBaHunm CTanHgapTa NpyM OKasaHWWM CTPaxoBbIX YCMYr, yCTaHaBMBaETCH
BHYTPEHHMMU AOKYMEHTaMM CaMOpEryrimpyemMon opraHnsaumm.

7. TeCTMpOBaHMe (*)MSM‘-IGCKMX vy - nonyaneneﬁ CTpaxoBbIX Yycnyr, He SABNAOLWUXCA
KBanM(*WILIMPOBaHHbIMVI UWHBEeCTOpamMmu

7.1. CTpaxoBLMK MPOBOAUT TECTUPOBAHUE (PU3NYECKOTO ML, HE SABIISIOLLErocs KBanuduUmMpOBaHHBIM
WMHBECTOPOM, MMEILLEr0 HaMepeHWe 3aKMuUTb OOroBOP OOOPOBONBHOMO CTPaxOBaHMS KWU3HW, YKasaHHbIA B
nyHkTe 5 ctatbn 3 3akoHa Poccuiickon depepaumm ot 27 Hoabpst 1992 roga N 4015-1 "O6 opraHusaumm
cTpaxoBoro gena B Poccuiickon ®epepaummn”, 3a ncknioyeHnem crnyvaes, ykasaHHbIX B nyHKTe 8 ctatbu 3 3akoHa
Poccuiickon ®egepaumm ot 27 Hosiops 1992 roga N 4015-1 "O6 opraHusauum cTpaxoBoro gena B Poccuiickon
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denepaummn”.

7.2. CTpaxoBLUUK NPOBOAUT TECTMPOBAHME, a Takke OLEHMBaET pe3ynbTaT TECTUPOBAHMS 4O 3aKN0YEHUs
JoroBopa [0OBPOBONBHOIO CTPaxoBaHUS XMU3HKU, YKa3aHHOro B NyHkTe 5 ctatbu 3 3akoHa Poccuiickon degepavmm
oT 27 Hos16ps 1992 roga N 4015-1 "O6 opraHu3aumm cTpaxoBoro gena B Poccuiickon depepaunmn’.

7.3. TecTupoBaHue nNPOBOAUTCH CTPaxXOBLUMKOM MyTEM TMOfy4YeHUs OTBETOB TECTMPyemoro nvua Ha
Bonpockl, onpegenexHble MNpunoxennsmu NN 1 - 2 k Ctangapry.

7.4. TepeyeHb BONPOCOB AN TECTUPOBaHMSA (DOPMUPYETCA CTPaxOBLLMKOM METOAOM Cly4anHoro Bbibopa
nyTeM BKMYEHUS B MepeyeHb YeTblpex BOMPOCOB, COOTBETCTBYHOLMX Bugy [JoroBopa [o06pOBOMBHOMO
CTpaxoBaHUS XWU3HW, yKa3aHHOMY B NyHKTe 5 cTtatbu 3 3akoHa Poccuiickon ®egepaumm ot 27 HosA6ps 1992 roga
N 4015-1 "O6 opraHusaumm cTpaxoBoro gena B Poccuickon ®egepauun”, B 3aBUCUMOCTU OT YCIOBUIN BHECEHUS
CTpPaxoBoOWn NpemMuun.

lMepeyeHb npegnaraemMbix TeCcTUpyeMOMY nuly BapuaHTOB OTBETOB Ha BOMpPOChbl opMupyeTcs
CTPaxoBLUMKOM METOAOM Cry4amHOro Bblbopa ANsi KaX4oro TeCTUPOBAHMSA M3 BapnaHTOB OTBETOB, AOBEAEHHbIX
0O cBefeHnsa CTpaxoBLUMKa camoperynmpyemMon opraHusaumen, YsieHOM KOTOpoW OH sBnisetcd. [lpu atom B
yKa3aHHbIV NepedeHb No Kakgomy BOMPOCY CTPaxOoBLUUMKOM BKMKOYAKTCA HE MEHEee YeThipex BapnaHTOB OTBETOB,
B TOM u4ucre npaBurbHbIi OTBET. [lepeveHb npaBuMbHbIX OTBETOB AOBOAWTCS [0 CBEAEHMSI CTpaxoBLUUKa
camoperynupyemMon opraHusaLmen, YreHoM KOTOPOW OH siBnsieTcs.

7.5. CrpaxoBwuk 06s3aH obecneunBaTtb KOH(MOEHLMANbHOCTL BapuMaHTOB OTBETOB Ha BOMPOCHI U
nepeyHsl NpaBuIlbHbIX OTBETOB, AOBEAEHHbIX A0 €ro CBeAeHWs camoperynvMpyemoin opraHvsauuen, YrneHoMm
KOTOpPOW OH SIBNSAETCH, W He BnpaBe NpefoCTaBnATb yKkazaHHY MHGOpMaLMio CBOMM paboTHUKaM U TpeTbuM
nuuam uHadve, YeM B LeNsiX OpraHv3auuMuM M NpoBefeHUsl TECTUPOBaHWA, a Takke B LEensX KOHTpons 3a
opraHusaumvei u NpoBeeHNeM TECTUPOBAHUSI.

CTpaxoBLuK 4OBOAUT OLIEHKY pe3ynbTaToB TECTUPOBAHMS A0 CBOUX pabOTHMKOB UM CTPAxXOBbIX areHTOoB,
YMOSTHOMOYEHHLIX Ha odopmIieHne foroBopa A0OpPOBOMBHOrO CTPaXOBaHWUSI XXM3HW, YKa3aHHOTO B NYHKTe 5
ctatbu 3 3akoHa Poccunckon ®enepaunm ot 27 Hosbpsa 1992 roga N 4015-1 "O6 opraHusaumm cTpaxoBoro aena
B Poccunckon degepaummn”, nepes 3aknoyeHnemM KoToporo ctpaxoBaTesib NPoLUIen TeCTUpoBaHue.

7.6. CTpaxoBLUK He BMpaBe MEHATb MMM AONOMHATb (POPMYNMPOBKM BOMPOCOB, YCTAHOBIMEHHbIE B
Mpunoxernsx N N 1 - 2 k CtaHgapTy, 1 BapMaHTOB OTBETOB, AOBEAEHHbIX 10 €r0 CBEAEHUSI CaMOperynmpyemom
opraHusaumen, YrieHOM KOTOPOW OH SBMAETCS.

7.7. Tlpn npoBedeHWM TECTUPOBAHUSA CTPaxXOBLUMK (PUKCUPYEeT BOMPOCLI W BapuaHTbl OTBETOB,
npeanoXeHHole TecTUpyemMoMy nuuy, OTBEeThbl TeCTUpyemMoro nuua, a Takke BpeMsa W aaTy npoBefeHus
TecTupoBaHus. Cnocob umkcaumm ykasaHHON nHopMaumMn onpeaenseTcs CTPaxoBLUMKOM CaMOCTOSITENbHO BO
BHYTPEHHEM [JOKyMEHTE.

7.8. B xoge TecTMpoBaHUA MO YCMOTPEHMIO CTPaxXOBLUMKA BOMPOCHI MOryT npeanaratbCs TECTUpyeMoMy
niuy cpasy B nonHom obbeme unM nocrnegoBaTenbHO (MOcrne OTBeTa TEeCTMPYEMOro Ivua Ha  KaKabli
npeablayLwmii Bonpoc).

7.9. CTpaxoBLUMK OLEeHMBaeT pesynbTaT TECTUPOBaHMA B COOTBETCTBMM C MOPSOKOM, YCTAHOBIIEHHBLIM
MpunoxexHnem N 3 k CTtaHgapTy.

7.10. B cnyyasx, yCTaHOBMEHHbIX BHYTPEHHUMW AOKYMEHTaMM CTPaxoBLLMKa, AOMNONHUTENbHBIM YCIIOBUEM
MOSIOXWUTENBbHON OLIEHKM pe3ynbTaTa TECTUPOBaHNA MOXET SABMATLCA NPaBWUIbHbIA OTBET TECTMPYEMOro Nnuua Ha
OOMH UMW HECKOMbKO AOMOMHUTENbHBIX BOMPOCOB B OTHOLIEHUWN AOroBOpa A40OPOBOMLHOIO CTPaxoBaHWSA XU3HM,
yKasaHHoro B nyHkte 5 ctatbu 3 3akoHa Poccunckon depepaumm ot 27 Hosbpsa 1992 roga N 4015-1 "O6
opraHusaumm ctpaxosoro gena B Poccuickon ®egepaummn” (ganee - [ONOMHUTENbHbIE BONPOCHI).

7.11. [JononHuTenbHble BOMPOCHI AOMKHbI ObiTb COCTaBMEHbl CTPAaxOBLUMKOM TakMm obpasom, 4Tobbl
OTBETbl HAa HMX NO3BONANW ONpeaenvTb, HACKOMbKO TeCTUpyeMoe NWLO B COCTOSIHUM OLEHUTb CBOW PUCKM U
obnagaeTt 3HaHMAMK ANsi 3aKMYeHUs goroBopa AO0OPOBONBHOMO CTPaxOBaHUS XM3HW, YKA3aHHOMO B MyHKTe 5
ctaTbu 3 3akoHa Poccuiickon ®egepauun ot 27 Hosbps 1992 roga N 4015-1 "O6 opraHusaumm cTpaxoBoro gena
B Poccunckon ®egepaunn’.
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MepeyeHb OOMNOMHUTENbHBLIX BOMPOCOB TECTUPOBAHWS YCTaAHaBMMBAETCH BHYTPEHHUMWU [OKYMEHTamu
CTpaxoBLUMKa.

7.12. PesyanaTu OTBETOB Ha AOMNOJIHUTENbHbIE BOIMNPOCblI OLUEHMBAKOTCA CTPaxOBLUMKOM OTAENbHO OT
pe3ynbTaToB OTBETOB HA BOMNPOCHI, yKa3aHHbI€ B MYHKTE 7.3 CTaH,u,apTa.

7.13. Tlopsigok onpefeneHust pesynbTaToB OTBETOB Ha [JOMOMHUTENbHbIE BOMPOCHI OMNpeaensieTcs
BHYTPEHHMM [OKYMEHTOM cTpaxoBLiuka. [opsigok onpeferneHusi pe3ynbTaToB OTBETOB Ha [OMOMHUTENbHbIE
BOMPOCHI MO YCMOTPEHUIO CTPAXOBLLUMKA MOXET MOMHOCTLIO UMW YacTUYHO coBnafaTb C MOPSAKOM onpeeneHus
NONOXUTENBLHOTO WMM  OTpULATENBHOrO pesynbTaTa TeCTUPOBaHWSA, M3NOXeHHbIM B [punoxenun N 3 K
CraHpapTy, Uy oTnnYaThbCs OT Hero.

7.14. CTpaxoBLUK [OIMKEH HanpaBuTb (NpegocTaBuTb) TECTUPYEMOMY NuUy yBefoMIleHne ob oueHke
pe3ynbTaTtoB TeCTUpoBaHuUs no dopme, yctaHosreHHon Npunoxennem N 4 k CtaHaapTty, He No3gHee OAHOro
paboyero oHSA nocne AHsi NPOBEAEHMS TECTUPOBAHNS.

CtpaxoBwuk HanpaBnget yBegomneHve o060 oOueHke pesynbTaToB  TECTUPOBaHUA  CnOcobom,
YCTaAHOBMEHHbIM BHYTPEHHUMU AOKYMEHTaMu CTpaxoBLUMKA M MO3BONSAOLWMM 3adukcupoBaTb pakT, gaty wu
BpeMs HarnpaBneHus yBefgomrieHusi. CTpaxoBLUMK pacKpbiBaeT Ha cBoeM cainTe B ceTu "VIHTepHeT" cnocobbl
npefocTaBneHns yBegomneHns ob oLeHke pe3yrnbTaToB TECTUPOBAHWS.

7.15. TloBTOpHOE TECTUPOBaHME MOXET MPOBOAMTLCSA HE paHee Tpex pabounx AHen nocne AHs
NpoBeAeHUs NpeaLlwecTBYOLWEro TeCTUPOBaHUS.

7.16. TecTupoBaHue NPoOBOANTCS CTPAXOBLLMKOM MO €ro YCMOTPEHUI0 B MMCbMEHHON hopMe (B TOM 4vucre
C MCMONb30BaHNEM 3MEKTPOHHbLIX AOKYMEHTOB) UK B UHOM hOpMe, NO3BONAOLLEN CTPaxOBLLMKY 3addMKCUpPOBaTh
OoTBETbl TECTUPYEMOro fnuua Ha npefocTaBnsemMble B XOA4e TECTMPOBaHWS BOMPOCHl, OUEHUTb pe3yrnbTaTbl
TecTupoBaHus, 3adukcupoBatb faTy W Bpems MNpoBedeHUMs TEeCTUPOBAHUA W COXPaHWUTb  YKa3aHHYHo
nHdopmaumio. Npn 3ToOM He fonycKaeTca NposefeHne TeCTUPOBaHUSA AUCTAHUMOHHO C UCMONb30BaHNEM ayamno-
n (Mnu) BUOEOCBA3N, B TOM Yncne TenedoHHOW CBA3W. B criyyae NMpoxoxaeHus TeCTMPOBaHUS B MUCbMEHHOW
dopmMe He JornyckaeTcs NpocTaBrieHne OTBETOB 3a TECTUPYEMOE NNLIO.

7.17. CTpaxoBLUMK 005s13aH XpaHUTb MHAOPMAaLMIO O BOMpOcax M BapuvaHTax OTBETOB, MPEeASIOXKEHHbIX
TecTupyemomy nuuy, o6 oTBeTax TECTMPYEMOrO Nnvua Ha NpeAoCTaBliEHHbIE B XO4e TECTUpPOBaHMS BOMPOCHI,
OOMONHUTENbHbIE BOMPOCHI (MPWM HanvuMW); O gaTe WM BPEeMEHW NpoBedeHVs TEeCTUPOBaHWs, 00 oueHke
pe3ynbTaToB TEeCTMPOBaHWS, a Takke O HanpaBfieHUM TeCTUPYEMOMY ULy YyBeAOMIIeHUs 006 oueHke
pe3ynbTaToB TECTUPOBAHUSA MO YCMOTPEHMIO CTpPaxoBLUMKA B hOpMe OOKYyMEHTa Ha GymMaHOM HocuTene vnm
3NEKTPOHHOIO0 AOKYMEHTa, MpU 3TOM CPOK XpaHeHus nHdopMaLmm JomkeH ObiTb HE MEHee LeCTU MecsaueB C
OaTtbl NpoBefeHNsi TECTUPOBAHNS, ECNN LOroBOP AOOPOBOMLHOIO CTPaxOBaHUS XM3HW, yKasaHHbIN B NyHKTe 5
ctatbu 3 3akoHa Poccunckon ®enepaunm ot 27 Hosbpsa 1992 roga N 4015-1 "O6 opraHusauum cTpaxoBoro aena
B Poccuiickon ®enepauun”, He Obin 3akniOYeH C TECTUPYEMBIM fINLIOM B TEYEHME YKa3aHHbIX LUECTU MECSLEB,
nmbo B criyvyae 3akriloueHusi Takoro OoroBopa Ao6pOBONbHOrO CTpaxoBaHWUsSl XW3HW C AaHHbIM TECTUPYEMbBIM
NNLIOM - B TEYEHME TPEX NET € AaThl NpekpaLleHns oroBopa 406pOBObHOIO CTPaxoBaHMWS XMU3HKU, YKa3aHHOro B
nyHkTe 5 ctatbu 3 3akoHa Poccuiickon depepaumm ot 27 Hoabpst 1992 roga N 4015-1 "O6 opraHusaumm
cTpaxoBoro aena B Poccunckon ®enepauun’.

CTtpaxoBwuk 06583aH obecneunTb 3aWwmuTy MHGOPMaUUK, YkasaHHOM B ab3aLe NepBOM HACTOSILLIEro MyHKTa,
B COOTBETCTBUU C TpeboBaHuAMK 3akoHoAaTenbcTBa Poccuiickon degepaumm, B TOM YMCIE HOPMATUBHbBIX aKkTOB
BaHka Poccun.

7.18. B cnydae npuBreYeHus CTPaxoOBLUMKOM CTPaxOBOro areHta wunm cTpaxoBoro Opokepa Ans
NpoBeAEeHNs TEeCTUPOBaHUS, CTpaxoBLUMK obecneymBaeT cOOMOOEHNE TakMm CTPaxoBbiM areHToM Wnu
cTpaxoBbiM 6pokepom TpebosaHui nyHkToB 7.1 - 7.17 CtaHgapTa.

8. 3aknounTenbHbIe NONOXEeHUsA

8.1. CTtaHOapT B HacTOsILLEN pefakuMu nognexut yteepxaeHuto baHkom Poccum m npumensietca c 1
okTs6pst 2024 roga.

www.consultant.ru CrpaHvua 16 u3 19
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=473165&amp;dst=1883
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=473165&amp;dst=1883
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=473165&amp;dst=1883
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=473165&amp;dst=1883
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=473165&amp;dst=1883
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=473165&amp;dst=1883
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

"Ba30BbIii CTaHAAPT 3alMTbl NPaB U MHTEPECoB (hU3NYECKMX U
OPUANYECKUX NWL, - NoNyYaTenei pUHaAHCOBbIX yCnyr,
OKa3bIBAEMbIX YsieHa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 16.10.2024

8.2. MonoxeHnss CtaHOoapTa NMPUMEHSIIOTCH K OTHOLUEHMSIM CTPaxXOBLUMKOB C MOSyYaTenisiMu CTPaxoBbIX
YCMyr, BO3HUKLLUMM W3 [OrOBOPOB CTPaXOBaHWA, 3akMoYeHHblX A0 AaThl Hadana npuMeHeHust Ctangaprta, B
4yacTu, He NPoTMBOPeYaLLlet YCIOBUAM YKasaHHbIX [I0r0BOPOB CTPaxoBaHus.

8.3. Co gHs Bctynnenns B cuny CtaHgapta basoBbi cTanaapT 3alnThl NpaB M MHTEPECOB (U3NYECKUX U
IOpUAMYECKMX NML, - [onyyaternen (puMHAHCOBBLIX YCIyr, OKa3blBaeMblX 4YNlEeHaMu CaMOperynmpyemMbix
opraHv3aumin, o6beanHSLWNX CTPaxXOBble OpraHn3auuM U UHOCTPaHHbIE CTPaxOBble OpraHusauuu (yTBepXaeH
PeweHnem Komuteta dmHaHcoBoro Hagsopa LleHTpanbHoro 6aHka Poccunckon depepauun (baHka Poccun)
(MpoTtokon N K®HI-26 ot 3 aBrycta 2023 r.), He npyuMeHseTcs.

Mpunoxexue N 1

NEPEYEHb
BONPOCOB TECTUPOBAHUA ANA OOTrOBOPA NOBPOBOJIbHOINO CTPAXOBAHUA
XXN3HW, YKASAHHOIO B NMYHKTE 5 CTATbM 3 3AKOHA POCCUNCKOW
SEAEPALIUN OT 27 HOABPA 1992 TOOA N 4015-1 "Ob OPTAHU3ALIUU
CTPAXOBOIO [ENA B POCCUUCKOW ®EAEPALIUK", C YCIIOBUEM
EOUMHOBPEMEHHOW YMNIATbI CTPAXOBOW MPEMUMN

N Bonpocbl

1 3awmeHsl M cpeacTBa, ynfadyeHHble MO [AOroBOpY CTPaxOBaHWS >KU3HWM aHanornmyHo
6aHKOBCKMM Bkragam (B AreHTCTBE Mo CTpaxoBaHWUIO BKNaaoB)?

2 KnueHT (cTpaxoBaTenb) 3akmnoyun [OrOBOP CTPaxOBaHWSA >KU3HW, HO 4epe3 Hedeno emy
CPOYHO nNoHagobunucb geHbrn. MoOXeT nM OH pacToprHyTb goroBop W BepHyTb 100%
CTpaxoBoro B3Hoca (npemun)?

3 MoxeT nu cTpaxoBaTernb (KIMWEHT), B Crlydyae pacTOpPXXEHUS JOrOoBopa CTPax0OBaHMWS XU3HW Ha
2-n rof ero OeWcTBWsl, BEPHYTb BCE BHECEHHble AeHexHble cpeactBa (100% cTpaxoBoro
B3HOca/npemumn)?

4 KnueHT (cTpaxoBaTenb) obpaTurics B CTpaxoByl0 KOMMaHWUKO nocrne nepenoma Horu. Monyyunt

1IN OH CTPaxoByl BbiMfiaTy, €Cnn B AOroBope CTpaxoBaHUA XU3HU KINNEeHTa (CTanOBaTeﬂﬂ)
YKa3aHo, 4YTO OH 3aCTpaxoBaH TOJIbKO Ha cnyqa|7| yxoaa U3 K1n3Hu no nobowm npuynHe.

5 Kak onpepensieTcss UHBECTULMOHHbIN [0X04 MO AOroBOPY CTPaXOBaHUS XNU3HN?

6 WcTopuyeckast 4OXOAHOCTb MO NpeablayLWwuM 4OroBopam CTPaxoBaHWUs XKU3HU rapaHTupyeT
NoJlyYeHne TaKo ke JOXOAHOCTH MO 3aKMYEHHOMY JOrOBOPY CTPaxXOBaHUS XU3HN?

7 KnveHT paccmaTtpuBaeT MOKYNKy nonmca cTpaxoBaHWs XXM3HU C y4acTueM cTpaxoBaTens B
WHBECTMUMOHHOM Aoxofe cTpaxoBlmka. CTpaxoBas npemus coctasnseT meHee 1 500 000
pybnewn. Ero octaHaBnMBaeT TO, YTO NPU HEFATUBHbLIX U3MEHEHUSIX HA PbIHKE OH MOXET
noTepsTb BCE YMayeHHble No JOroBOpy AeHexHble cpeactea. ObocHOBaHbI N
nNpeanonoXeHus KneHTa?

8 Kakas CyMMa rapaHTupoBaHa K BbiMnsiaTte no 4oroBopy CtpaxoBaHUA XXM3HU C yHaCTuem
CcTpaxoBartena B UHBECTULUMOHHOM goxone CTanOBLI.I,l/IKa'.7
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"Ba30BbIii CTaHAAPT 3alMTbl NPaB U MHTEPECoB (hU3NYECKMX U
OPUANYECKUX NWL, - NoNyYaTenei pUHaAHCOBbIX yCnyr,
OKa3bIBAEMbIX YsieHa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 16.10.2024

Mpunoxexne N 2

NEPEYEHb
BOMPOCOB TECTUPOBAHUA ANA AOTOBOPA AOBPOBOJIbHOIO CTPAXOBAHUA
XXWN3HW, YKASAHHOI'O B MYHKTE 5 CTATbM 3 3AKOHA POCCUNCKOW
OEOEPALIUN OT 27 HOABPA 1992 TOOA N 4015-1 "Ob OPTAHU3ALIUU
CTPAXOBOI'O [IEJIA B POCCUNCKON ®EAEPALIUK", C YCIIOBUEM YMNNATbI
CTPAXOBOW NPEMWUKU B PACCPOUYKY (B BUOE CTPAXOBbIX B3HOCOB)

N Bonpocbl

1 3alumiieHbl N1 cpeacTea, ynrnavyeHHble No JOroBOpY CTPaxoBaHMS XU3HU aHanorMyHo
GaHKOBCKMM BKragam (B AreHTCTBE MO CTPaxoBaHWUIO BKNagoB)?

2 KnneHT (cTpaxoBaTerb) 3aknio4mn 4OroBop CTpaxoBaHWs XXMU3HU, HO Yepes Heaemnto CPOYHO
noHagobunuce geHbrn. MoxeT fn OH pacToOprHyTb 4OrOBOP Y BEPHYTL BCIO CYMMY?

3 MoxeT nun cTpaxoBaTerb (KNWEHT), B Criydae pacTOpXXeHWs 40roBOpa CTPaxoBaHUs XU3HW Ha
2-1 rog ero 4encTBusl, BEPHYTb BCE yNiavyeHHble Mo JoroBopy AeHexHble cpeactaa (100%
CTpaxoBoro B3Hoca/npemunmn)?

4 KnueHT (cTpaxoBaTenb) 06paTuiics B CTPaxoBY KOMMaHUIO nocre nepenomMa Horu. Monyyut
TN OH CTPaxoBYIO BbIMMATY, ECNN B JOFOBOPE CTPaXOBaHWS XU3HW KNMEHTa (CTpaxoBaTens)
yKasaHo, YTO OH 3aCTpaxoBaH TOJIbKO Ha CryYait yxo4a U3 XuU3Hu no foboi npuumnHe.

5 KnueHT BHeC 2 exerogHblx B3HOCa NO AOroOBOPY CTPaAXOBaHUS XU3HM U3 5, HO 3a0bin
3annatuTb 3-i ovyepenHor B3HOC. COBOKYMHbIN pasMep ynnaveHHbIX KMMEHTOM CTPaxXOBbIX
B3HocoB MeHee 1 500 000 pybneii. Kakve nocneacTeus Anst KNneHTa NoBneyeT HeonnaTa
oyepenHoro B3Hoca?

6 Kak onpenendeTca WHBECTULUMOHHBIA 40X0A4 MO 00roBopy CTtpaxoBaHuA XKU3HN?

7 WcTopuyeckast 4OXOAHOCTb MO NpeablayLWwuM 4OroBopam CTPaxoBaHWUs KU3HU rapaHTUpyeT
nonyyeHue Takow e AOXOAHOCTU MO 3aKIYEHHOMY JOrOBOPY CTPaXOBaHUS XU3HN?

8 KnueHT paccMmaTpmBaeT NOKYMNKy NOnmMca CTpaxoBaHUs XU3HU C y4acTMeM cTpaxoBaTensi B
WHBECTMLMOHHOM Aoxode cTpaxoBlumka. CTpaxoBas npeMusi coctaensieT meHee 1 500 000
pybnei. Ero octaHaBnNMBaeT TO, YTO NPU HEraTUBHbLIX UBMEHEHUSAX HA PbIHKE OH MOXET
noTepsTb BCE YNiayeHHbIe B COOTBETCTBUMN C YCNOBUSIMU OrOBOpa AeHEXHbIe CPEACTBa.
O6ocHoBaHbI N1 NPeanonoXeHns KrneHTa?

MpunoxexHne N 3

NnoPAAOK
ONMPEOENEHUA NOJNTIOXUTENBHOIO UM OTPULIATENIBHOIO
PE3YJNIbTATA TECTUPOBAHUA

PesynbTaT TecTUpOBaHMS OLIEHMBAETCA KaK MONMOXMTENbHbLIA B CryyYae, €cnu TecTUpyemMoe nuLo
npaBuibHO OTBETUMNO Ha Bce BOMpockl. B cnyyae, ecnu TecTpyemoe nNuuo HenpaBuIlbHO OTBETMIO XOTs Obl Ha
OOVH BOMpPOC, pe3yrnbTaT TECTUPOBAHMS OLLEHUBAETCS Kak OTpULaTeNbHbIN.
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"ba3oBbiit CTaHAapT 3aWnTbl NpaB U UHTEPECOB (bI/I3MLIeCKVIX n [lokyMeHT npenocTasneH KoHcynbTaHTILIoc

- Y, KOHCYJ/IbTaHTIINTIOC
IOPUANYECKUX NNL, - MOoNy4daTeENEN (bI/IHaHCOBbIX ycnyr, [laTa coxparerms: 16.10.2024
OKa3bIBa€EMbIX YJIEHA...

Mpunoxexne N 4

®OPMA YBEOOMITIEHUA O PE3YJIbTATAX TECTUPOBAHUA

HacTtosawmm

(HanmeHoBaHMe CTpaxoBLLMKa)

yBegomMmnaeT Baco

(nonoxwutensHon/oTpruaTensHON)

oueHKke pesyrnbTata Balwero TectnpoBaHusl, MPOBEOEHHOIO B LENAX OCYLLIECTBIIEHNS BO3MOXHOCTU
3aKIl0YEeHNs AOroOBOpa CTpaxOoBaHUS XU3HUW, yKasdaHHOro B NyHKTe 5 ctatbu 3 3akoHa Poccuiickon

depepaumm ot 27 Hos10psa 1992 roga N 4015-1 "O6 opraHusdauum cTpaxoBoro gena B Poccunckom
depepaumn” <2>.

<2> B cnyyae, Korga ucnosib3oBaHve AaHHOW (QOPMYMMPOBKM He SBASETCA MPakTUYHbIM B CUMy ee
obbema, Hanpumep, Npuv HanpaBfeHWM KOPOTKUX COOOLWEHNA Ha aboOHEHTCKME Homepa MOLBUKHOWN
pagnoTeneOoHHON CBA3M KNWEHTOB, push-coobLieHn, BbiBeAeHUS YBEOOMIEHWS Ha 9KpaH MOBWUNbHOro
NPUNOXeHNss OONyCKaeTCsl UCNONb30BaHUE COKpalleHHOW (hopMynupoBku "(nonoxuTensHas/oTpuuarensHas)
OLleHKa pesynbTaTa" nnm MHOM aHanorM4YHOn No CMbICITY KOPOTKOW DOPMYMNPOBKN.
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